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Interactivity in social networking sites concerning the activities
of the Ministry of Construction and Housing and public
municipalities
Researcher: Hamed Abdul Nabi Kadhim Al-Najjar
Professor Dr. Fatima Abdul Kadhim Hamad Al-Rabaii

Abstract:
Interactivity is one of the most important features created by the
modern technological revolution of communication, which has
contributed to moving institutional media to a new and advanced
stage based on openness, presenting points of view, and giving the
public a greater role to be active in the communication process and
achieving its desire to express its opinions.
This research comes to address the issue of interactivity on social
networking sites regarding the activities of the Ministry of
Construction, Housing and Public Municipalities through the Facebook
page.
The research aims to reveal the extent to which the Ministry of
Construction and Housing and Public Municipalities employ interactive
tools on Facebook in relation to their activities and what are the forms
of public interaction with them.
The researcher used the survey method, using the content analysis
tool, through a comprehensive inventory of the content published on
the Ministry’s page during the period extending from 10/15/2023 to
2/15/2024, amounting to (425) publications.
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which were the topics of relieving traffic congestion, the activities that
were marketed in the publications of the Ministry of Construction and
Housing, in addition to the large use of mental coaxing during the
Ministry’s presentation of its activities. The results of the research
also showed that field meetings were among the most important
communication methods employed by the Ministry of Construction and
Housing through its page. The results of the research also showed
that the contents related to the distribution of residential lands and
housing loans were the most interacted with by the public because of

their direct impact on members of Iraqi society.

Keywords: Interactive, social media, Facebook, Ministry of
Construction and Housing activities.
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