2013 /28 — 2l [ 9 - alaal) [ dgalaiB¥ g 4 1Y) o slall oy <5 Alaa By 5 8 IaY) Al -y S drals

* ALl L) Jall (gi8ad o509 Gl i
Jua gall Aipda A e liall cilaliiall (e de A cplalad) o) )Y Al

oAl G daal Al 1 Ealdl) e Jl A g Aad a0

oaldiu)

La ) el g La gai (8 5 Hodrad Ll s il Ggea e dpeliall ciladaiall alana adiad
Al 5 3nae Jila g 4dland 5 casilad gig a8le 5 cadlala aaaty el g aile Jgeanll DA (e
Al Ll jall o J geanll Lgtili
Al yall A0l Togas () 5Sa1 2090 Al Y gluall 5 ) 3 sllaiall 138 (385 e
¢ Gl U adl (3a3 5 s 30) < gual Ay ina L3l ABDe ollia Ja ]
© Bl U 3l 3in3 8 (5030 g o e i) 203k lia a2

03330 s G AR Rl Sy ol i) 23 sl g Y il o e A
Py Laa LA a5 Gflaadt ) Ofiean b ade iy (s AT dga (e Apndliil) Ll el 5 4 (0
Glakaiall (e LI LY B jlaiwl Aol g3 Lgman a8 Al clSbll (SPSS) (Slaas ) mals ll
&GBJ\.&#\ 77@@)&\%&uahu\‘_gnojm‘ 100 i\.&‘—)}d\ ) 4_’3);.\.«3\ :\7\91.1_»45\
e O 5 i) ABMe gy o Ciadl) L) Jom i 3 CASLEEGY] pa) (e g cdidal
Anlill) Ll jall 389 ) 52 )

customer voice :4alidall CLllSl)

Compittive advantage ;4msdliill L 3al)

. The Voice of the Customer and its Role in Achieving
Competitive Advantages
Abstract
Most of industrial organizations depends on customer voice , it has a big effect on its
growth and continuation, so industrial organizations must determine customer needs ,
desire , expectations and aims by using several methods to compliance it to occur the
competitive advantage .
According to that the researcher deducted the following question to be the scope
of the research problem :
-Is there any moral affect relation for the customer voice on the competitive
advantage ¢
-Is there any correlation between the customer voice and competitive advantage ¢
To answer these question the researcher designed suppositive model that reflect the
nature of the relation between customer voice and competitive advantage , this results tow
main hypothesis that trialed by using statistical program (spss) on the data that collected
from a questionnaire which distributed in some of industrial organizations.
Whereas 100 questionnaire sheet were distributed on the workers,77 sheet were
recovered .the research concludes that there is a correlation between the customer voice
and competitive advantage.
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