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Abstract

The study aimed to achieve a primary objective of understanding the impact of
automated response chatbots on the relationship between the public and
telecommunications companies in Iraq. This was accomplished by distributing a
questionnaire to students at the College of Media, Al- Iragia University, with the
aim of uncovering the characteristics of automated response chatbots, which are
considered one of the leading applications of artificial intelligence globally, and
determining their role within the company.This study is descriptive in nature and
relies on a survey methodology, using a questionnaire to collect primary
information and analyze data to achieve the research objectives. The study
reached several conclusions, including that automated response chatbots have
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helped the public of telecommunications companies in Iraq obtain information
and answer queries, which has led to increased trust between telecommunications
companies and their audience.

Keywords: Artificial Intelligence, Chatbots, Automated Response Systems,
Public Attitudes, Telecommunications Companies’ Relationship with the Public.
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