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Abstract

The research entitled (The Mental Image of the Federal Public Service Council
among its Audiences: A Survey Study of Knowledge and the Mental Image of the
Council). The research problem centered on the main question: (What is the mental
image formed of the Federal Public Service Council among its audience of early
graduates and holders of advanced degrees?) and questions branched out from it.
Including: What is the level of graduates’ evaluation of the services provided by the
Council, what is their level of confidence in it, and how satisfied are they with it?
The research aimed primarily to know the mental image formed about the Federal
Public Service Council among its audience of top graduates and holders of advanced
degrees. After this descriptive research, the survey method was adopted, which is
the most appropriate method for achieving the research objectives, in addition to
adopting the scale tool as a main tool for measurement research. The mental image
is that the items of the scale were divided into three sections, each section included
a number of positive and negative readings according to the research questions and
objectives. The research sample also represented the first graduates and holders of
advanced degrees who were employed through the Federal Public Service Council
in the city of Baghdad, and the number of sample members reached (420). Single,
multi-stage random sampling was also adopted to reach the required sample, as the
scale form was distributed to them according to the available sample. The research
reached several results, the most important of which are:
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- The mental image that the first graduates and holders of advanced degrees had of
the Federal Public Service Council as a whole, according to the items of the scale,
was positive.
- The audience of the Federal Public Service Council confirms the existence of
communication and communication between the Council and its audience, as the
value of the weighted arithmetic mean for the positive paragraphs reached (2.68),
while the value of the weighted arithmetic mean reached for the negative paragraphs
(1.74) and this result confirms the positive image of the Council in terms of the
existence of effective communication between it and its audience.
- The public’s evaluation of the level of performance of the services provided to
them by the Council was at a high level, as the value of the weighted arithmetic mean
for the positive items reached (2.53), while the weighted arithmetic mean for the
negative items reached (1.96). This result confirms the positive image of the Council
in terms of the quality of services provided. He presents it to his audience.
- The respondents felt satisfied with the way the employees of the Federal Public
Service Council dealt with them, as the value reached the mean The weighted
arithmetic mean for the positive items was (2061), while the value of the weighted
arithmetic mean for the negative items was (1.79). This result confirms the positive
Image of the Federal Public Service Council in terms of its dealings with Employees
of the Federal Public Service Council with its audience.
Keywords: mental image, Federal Public Service Council, image of the institution,
top graduates and holders of advanced degrees.
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