VoY e Vg (ald) asadl (V1) Alaall/Aualaidy) g 4y ay) a ghall o <5 Alaa/alai®Y) g 5 1oy 43S/ 5 daaly
(<l 3 3130 g (ALY SLaBY) s o ) alad) jaigall)

cila Y1 3030 (8 La 5l 5 4 1oy cila plaal) alai dteld
A ad) LAY i jlaal) (e dde (B il )

dae o dana a Lbe darka 50 a alas Cighal alad a0
ALY g 5y dulS LBy g 5 )oY dulg LBy g 5 oY) dulg
<y S5 daala S dsala Cy S5 daaly
Free_b77@yahoo.com  Alshemarry1983@gmail.com Dahham-2010@tu.edu.iq
ol

(el aniivuall L j) Laslasly 4y oY) e slas allai dileld i) Jalas ) Al ) e
e () 3AT Aoy il sheall el esanional il ) dlaciad Ay jlal il sise ol dag Da
Ll sine Caliday o) paally Al jall aaine s el yall 4daY) Cojladll & cla 3V 30
2O ais 18 Y adl g Al jall adine ) el AlaY) Ca jlaal) (e daidle die 380 25 4y oY)
Ao jall gl o alaiiad a3 clgibuza ji il g Al all Calaal (Baadl gl Hall Clily aand AliinY)
Aelaiay) o all dglany)

A oY) e sheall akai 4ol el araad dglian) AVS 53 5 dea g ) Al jall Cilia g
Oal baniiaal) il yll Al Aoy b sieall Alaill deeDla AV addiudl L))
e e YU 48l jall ada¥) G jiad) 8 clla V13l e (il all sl de s cla gl
alai alasiuly 48l Aa¥) Gojliadll 3 ) A ailas 30 Al jall o i A jall il
Adaill aadiiie g Al Gle g Clalkal o Cuas Gila glas
Al sl o jladll ccile SV ccila shrall alai sdalidal) cilall)

The effectiveness of management information systems and their
Impact on crisis management
An applied study in a sample of the Iraqi private banks

Assist. Lecturer: Dahham Lateef Dahham Lecturer: Tarek Tume Atu
College of Administration and Economics College of Administration and Economics
Tikrit University University of Anbar

Lecturer: Mohammed Ali Abdullah
College of Administration and Economics
Tikrit University

Abstract:

The study aimed to analyze the impact of the effectiveness of the management
information system in its dimensions (the end user satisfaction, the appropriateness of a
system of administrative levels, in response to emerging changes, information security,
the speed of decision-making) on crisis management in Iragi private banks, and the
study community included managers at different levels of management. An appropriate
sample was taken from the Iraqi private banks, for a study population of 70 individuals.
The questionnaire was distributed to collect study data, and to achieve the goals of the
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study and test its hypotheses, the statistical package for social sciences program was
used.

The study found that there is a statistically significant effect of all dimensions of
effectiveness of administrative information systems (last user satisfaction, system
compatibility to administrative levels, response to emerging changes, information
security, speed of decision-making) on crisis management in Iragi private banks.
Drawing on the results of the study, the study recommends management and decision
makers in Iraqgi private banks using a modern information system that satisfies the
aspirations and desires of the recipient and users of the system.

Keywords: information systems, crises, banks, administrative levels.
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