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Abstract: The research seeks to demonstrate
the role of banking service quality in
improving financial performance through an
exploratory study in the Arab Mashreq Islamic
Bank. To achieve the goal of the research, the
descriptive analytical approach was adopted,
and the questionnaire form was used as a tool
for data collection, as (50) forms were
distributed to a sample of working individuals.
The research concluded that there is a
significant correlation between the quality of
banking service and financial performance at
the level of the bank under search, the research
suggests increasing the bank's awareness of the
needs and feelings of customers and striving to
achieve them.
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