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The Impact of Digital Transformation Technology in
Improving Digital Maturity
A Field study at Korek Telecom
Summary

The current research aims to demonstrate the impact of digital
transformation technology with its dimensions (leadership support, infrastructure,
digital security, resource mobilization) as an independent variable in improving
digital maturity (digital strategy, digital market, digital operations, digital culture)
as a dependent variable, in Korek Communications Company, In order to translate
this goal into a tangible reality, the researcher built a hypothetical model that
explains the variables and dimensions of the study and the nature of the
relationships between them. As for the selected sample, it is from employees of
Korek Company in the northern governorates (Erbil, Sulaymaniyah, Kirkuk), and
the research sample was determined by (82) respondents. The research reached
several conclusions, the most important of which was the presence of a significant
impact of digital transformation technology on digital maturity through its
dimensions, especially supporting the senior leadership in the company in the first
place and then mobilizing resources and owning modern infrastructure and finally
providing digital security by owning the latest protection software. The research
presented a set of proposals, the most important of which was to benefit from the
experiences of leading telecommunications companies in the field of employing,
managing and developing new digital technology in order to improve the
management of the research sample company to carry out its work and provide the
service in an appropriate manner.

Key words: Digital Transformation Technology, Digital Maturity.
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