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The Role of Human Relations in Enhancing Organizational

Reputation

An exploratory study of the opinions of a sample of doctors and
patients admitted to Salah EI-Din General Hospital

Abstract

The main objective of the research is to determine the nature of the
relationship to the effect of the independent variable (human relations) on the
dependent variable (organizational reputation) in the hospital in question.

The research problem was represented by the main question, which states
what is the role of human relations in enhancing organizational reputation?

The two researchers chose the descriptive-analytical approach in order to
interpret and analyze the data used. The research also adopted the questionnaire as
a main tool for collecting data on the researched sample, and in order for the
research to reach its set goals, and provide accurate and adequate answers to the
questions posed, two samples were chosen, as the sample size reached The first
sample was (80) physicians, while the size of the second sample was (86) patients,
and the total of the recovered questionnaires that were suitable for analysis was a
total of (150) questionnaires for both samples, ie (90%) of the total distributed
guestionnaires.

The research reached a set of conclusions, perhaps the most prominent of
them: that there is a correlation between human relations and organizational
reputation from the point of view of the sample members in the hospital in
guestion, where the relationship was positive and strong, and in light of these
conclusions, the research identified a set of proposals, perhaps the most important
of which should be the hospital management Reviewing the policy of its dealings
with subordinates and spreading a culture of mutual respect among all hospital
employees, regardless of their organizational levels or job titles, through humility
and appreciation of the human conditions for them.

Key words: human relations, organizational reputation, Salah EI-Din General Hospital.
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