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Investigating the concept and measurement of cultural intelligence in the
research literature: An analytical study
Researcher Salwan Eidan Jabari Al-Ziyadi
Master of General Psychology
Abstract:

This research aims to investigate and measure the concept of cultural
intelligence, which is an individual's ability to understand, appreciate, and
effectively interact with different cultures, through a content analysis of
previous studies related to this topic. The research focuses on recent published
literature in both Arabic and English, with a particular emphasis on the Iraqi
context, where interactions between individuals and institutions across cultural
boundaries are increasing. The research employs a content analysis approach,
analyzing and synthesizing information contained in a set of research papers or
written sources in a quantitative and qualitative manner. These sources were
selected based on linguistic, temporal, and content criteria for inclusion in the
analysis. After conducting a comprehensive search in the databases of the Iraqi
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Academic Scientific Journals website to identify relevant studies, 10 research
papers were chosen for analysis: (Al-Hasnawi & Eidi, 2010), (Mohammed &
Bakri, 2022), (Ibrahim, 2018), (Ali & Sulaiman, 2022), (Hilal & Jassim, 2017),
(Al-Hayali, 2021), (Fahad & Al-Rashid, 2021), (Younis & Hussein, 2020),
(Joni, 2022), and (Habib, 2017).After collecting the relevant studies, the data
and information contained within them were organized and categorized. The
research findings reveal that the definitions of cultural intelligence explored by
the researchers intersect with general psychology in their focus on social
behavior, cognitive and personal aspects, and the ability to adapt and learn in
diverse cultural contexts. The studies indicate that cultural intelligence is
positively associated with social tolerance, avoidance of failure, quality of life,
aesthetic awareness, language proficiency, open-mindedness, and personal
orientations.The research provides recommendations for developing
standardized measurement tools for cultural intelligence, studying the
relationship between cultural intelligence and other psychological and social
variables more deeply, applying the principles of cultural intelligence in
education to enhance students' understanding of different cultures and develop
their intercultural communication skills, and raising community awareness about
the importance of cultural intelligence and its role in promoting tolerance and
understanding among individuals from different cultural backgrounds.

Keywords: Cultural intelligence, measuring cultural intelligence, studying its
analysis, cultural behavior
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