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Abstract

The current research seeks to know the role of overwhelming technology in
improving the management of customers and visitors ’experience for Carrefour-
Famili Mall in the city of Dohuk and Erbil, taking advantage of customer
awareness and their interest in such modern digital technology that helps them to
choose the best products provided to them, and the research has been relied on
technology test Overland as an independent variable and managing customer
experience as a continued variable, and an analytical field framework in order to
identify the nature of the relationship and influence between research variables,
the data was collected by relying on the questionnaire form that prepared for this
purpose, and testing it using a set of statistical methods in the (Amos 24) program,
and it has (266) forms are retrieved for analysis, and the research also reached a
number of conclusions, the most prominent of which was that overwhelming
technology based on virtual, enhanced and mixed reality plays a major role in
adding value to customer experience, which allows customers to obtain more
detailed and personal information More able to compare or customize products
effectively to make better decisions, and one of the most important proposals to
which marketing stores reach the balance between the gains and possible losses to
design and create technology -enhanced experiences, especially if this new
technology experience will distract customers from the real business model The
stores.
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Aalis oo Dontliin) ol 8558 ST Tl LDl Lgaeasy ALY duyas el o ¢ adlial e
iy oLy BN AL Aupas 5l3) cupgls 3 o(Raafat,2022:195) ola¥1 8 A (siaats
eBanaiall Jay) Jaliig clgiall e chlatiiall @Dlgial davg Uiy J8 2aS)i L0alia< L3 dyas
aly cdy B JlaVl Ll (e aael) Bla) ) cledaiall Ui LI A el )] DA Gy
Allaa) L A e Sl b Ay ol ciladaial) iy s@ ((Holmlund et al,2020:2)
Kemp et ) gl 55 e Llaly (ALl cojlas elis) 2! Jadl agh e Jyaanll ()9 piall (b
sale) ) Al colgially A gendl) Cilsgll alasi g caipiy) ) Js—asll ol 3 «(al, 2020:4
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(Gerea & Herskovic,2022:397)
el bla e dede duyad (e g dnladll cldlall ae dealsill oY) Gl oLl adgny
el saxia dlobu ] (535 Las cGhall e Talae) @aT ) Jlas) ddais (e (i) Jisy .o
Guds Sl el )l L)) cblsaly bl b clskally (A el & sl
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o bl Jaalgill G sl U3 Dlaiad Ll e (8Ll dujas Caagig «(Makudza,2021:3)
Leils Ll dupms Cajan LS o(Kim et al,2022:5) JKaY) (e (e b cilabaiall pa alull e
Gl Lganiy ) A9I2N Jlad) 253)9 dadie o (ot sagn IS & GIL Ly S (A Bl
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o 33V e clelaSl agiln 530 DA Ayl lalaiall wo G LeShiar Al Coylatll IS g gana
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Goo—adill 2w ) (Nwachukwu & Affen, 2023:50) cilaiidl ae agidleld (o aiall (sad gy
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oalss olad dadngcdll lehadld bl Jalsill e Al clpad) o)) e S5 (Al ¢3as-l
sl LS ((Alfaro et al, 2020:483) iylas ide §l ziias agiles anjld Ao alall il
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e hlae) gal ) sl g Jasll ) bl e Lavie dald (Jlatyl bl e Al dojaty
labaidl adlin 3 «(Gerea & Herskovic,2022:391) cfsidl) sawie ol ) (5350 Laa ¢ Blacsl)
clamiall (it (e dugraa ST L as ()13 et (A oYy s ALY Auat 8] cails b
Ayoub & Balawi, ) clalsiall Ji (e s cucall (o dand coylaill odgl ALlall daplall oY
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cdaaal) gl e Jlisg cdulesl) 3m yen sy AL &Yy s e AL a3 Bl Jaas
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S (alad) Jlatl) bl (laadall) djlnally &alie¥) Jaaiy) Blalaa ad :(1) Jsaad

Al | 4Bl olad) ) Estimate | Lower | Upper P
X1 < 5 533 372 687 004
X2 < 3, 622 512 763 003
X3 <--- F.i 304 153 460 .010
X4 < 1 511 365 648 007
X5 < : 456 299 586 014
X6 <o R 424 308 532 007
X7 <--- > 646 542 748 .005
X8 <o o 486 352 587 015
X9 < % 408 299 493 016
X10 < 445 341 566 .009
X11 < 373 254 499 010
X12 <--- 3 588 467 697 007
X13 < 2 567 456 659 012
X14 <e- : 597 523 675 006
X15 <ne- 606 499 698 .009
X16 < 515 374 633 013
X17 <-e- £ 641 569 738 .002
X18 <-e ij 446 327 533 .009
X19 <o 3 588 466 667 018
X20 <o 584 457 665 023
X21 <o _ 285 134 416 016
X22 < F 473 330 627 012
X23 <o 7 552 431 679 006
X24 < 3 400 289 543 003
X25 <ee- 3 530 406 655 002
X26 < 450 275 658 004
X27 < q_ 658 482 813 008
X28 < . g 473 296 631 014
X29 <-e g 382 199 531 014
X30 <ee- 383 227 583 003
X31 <e- 566 437 674 007
X32 < L 513 403 648 007
X33 < 3;’ 4 501 400 652 003
X34 < 3 575 420 688 009
X35 <-e- 416 310 536 010

AMOS V/(24) Laapll aladialy Slasy) diaill il ggin & cfialll slae] (e 2 jdaal)
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Vg,>l9 roc e . Y
= Y

Gl zagadl Baga cipdiia 1(Y) Jgaad

e Q\ﬂy

daUaal) Aoty £3sa Jsdll 3 gan Al &) ydigal) &
. Aidastlae CMIN/ df <2 SOkl (518 & 5e
o L. R = = \
= 0428 | 3,81 Us8 CMIN/ df <5 (CMIN/ df)
< ' diilan Jomdl 23 5 S (RMR) (3l 5il) x50
L 2315252 GFI > 0.90 hd) Gun i
& 0.931 Adsern Zilas GFI < 0.90 (GFI) 3
A yia il AGFI > 0.85 L
Gihe | 0017 5 dalas AGFI=1 Rl oms ey
Fildas cpnl AGFI > 0.90 (AGFI) gaadl
] 25 aslas NFI=1 6 el Al ,E5e
L : :
= 0.855 Zihae Gunl NFI > 0.90 (NFI) S
35 g ULl 345 (RF1)>0.90 Gl o5
ik 0.838 Jesil 343 (RF1)>0.95 e E‘;FI) >l
&5 3 (RF)=1
0 =<PRATIO<=1 s
e o] e oy LS gasai¥) Aol Hdie
G 0.897 | gis¥ly &&:ﬂdjéiu‘ SRR (PRATIO) (el 7

Source: McDonald, Roderick. P & Moon-Ho Ringo, (2002), Principles and
practice in reporting structural equation analyses, Psychological Methods,
Vol. 7, No. 1, p. 67.
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bl s (¥) JSal 3 el (7) Jsaad) b Leabiad & 3 Jaed) 23501 i i
¥ (sl ) 235l Jod ) ALy dpseall leadnl 3 ALY Cada ey (52K Lalal)
Coels 3 dillaal) sagn S B5e w maes o JaaDl Y cAilaall Bags ulae 3y dlsialls iy
Gand) il ulal Sals ) diiea Bz el 1A gl gl e ST lgaies
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AMOS V(24) dunaydl plaaiuls  Slas) didaill w35 egin 8 cfinlll dlac) (go 3 pheaal)

o)t (Sl alad) Jabal) geilis) (culaadill) Ayjbanally LakioV) Jlasi¥) cBlalea ad 1(*) a2l

ALl | dad olaa alafy) Estimate | Lower | Upper P
X1 <--- _ 512 337 678 .006
X2 <--- 5 4 .609 500 743 .003
X4 <--- D 496 370 645 .006
X5 <--- 448 301 582 012
X6 <--- 407 304 518 .005
X7 <-- 674 577 777 .004
X8 <--- B 484 347 597 014
X9 <-e- % 394 285 475 019
X10 <--- = 438 336 560 .009
X12 <--- % 567 454 676 .005
X13 <--- 560 447 650 013
X14 <--- .608 526 682 .009
X15 <--- .605 518 695 .007
X16 <--- _ 523 .388 636 012
X17 <--- E: 640 561 732 .002
X18 <--- '3; 463 343 547 014
X19 <--- 3 583 476 664 012
X20 <--- 572 447 663 018
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Ay | Al olaa alay) Estimate | Lower | Upper

X22 <o 458 294 611 015
X23 < 573 456 716 .006
X24 < 413 296 557 004
X25 <o 548 418 670 004
X26 < . 507 347 688 .005
X27 < 1419 = 600 | 898 | .006
X28 < 473 309 612 013
X31 < ! 556 425 667 .009
X32 <o e 505 382 642 007
X33 <o 517 427 675 .002
X34 <--- '% 581 430 695 .009
X35 <o i 418 310 537 012

AMOS V(24) damayll hasials JAlas) Jdaill £ egcn b odald) dlae) (e 2 taal)

Gl zagail Bagy Clpdiba 1(£) Jgaad

S pdis
Bad A | Jsidl) 153a bl chiid | @
z Y
idb il CMIN/ df < 2 Lonal) (1S
ik 0.412 o @l G5 L \
zisad) Jyi  CMIN/ df < 5 (CMINY/ df)
sl o Ll LSy o, A RMR e | daegie i i
e 0.035 al u‘* D .;J ! . J—““J“. Hige \
dalhe Jumdl zaga¥) o8 (RMR) gl clasye
-39 5392 GFI > 0.90 Al
sillae 0.937 S U s
Asaa dillae GFI < 0.90 (GFI)
A gsia dillaa AGFI > 0.85
e Lllaal) s e
Gibae 0.923 il azlae AGFI-1 4
(AGFI) aacad)
Zdlaa sl AGFL > 0,90
s disllae NFI-1 Lonal) Zisllaall i
e | 0873 ' RS I
Zilae (sl NFI > 0,90 (NFI)
£ 35a8) e clilad) 3k (RFT)>0.90 b
slle | 0856 Jeail 3 (RF1)>0.95 FEETEEIE 6

o ks (RFI)=1

(RFI)
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S pdis
e dai | o Jssil 3s0a Bl chigal |
z iy
0 —<PRATIO<-1 ;
o - 39aY) daliws ,d5
il 0.883 | zisal) o Lo el Ja 1 oo gl LSy | &0 I
; (PRATIO) sl
bl | .

Source: McDonald, Roderick. P & Moon-Ho Ringo, (2002), Principles and
practice in reporting structural equation analyses, Psychological Methods,
Vol. 7, No. 1, p. 67.

e Ll Auas Blaly Spalad) LagleiSill o digina Bl ABe 3gag pie 1 A Auniyl) Al

(002050 0) dugina (Sgina

Liasl i€l g Aginag dunpla 38 llia & (£ ) JSally (0 ) Jsnall il DA (e e
Ligina Aal) 02ag (0.781) cualy Al Jaliiy¥) Jales degd AV lldg ¢l Aujai 5)laly 8yalall
¢(0.05) i il g (+,0¥0) (M Ausl—unn Lt cjela Al (P-value) adlaia) dell Ay
xie (%95Confidence Interval) dall agaad a¥ls AeY) cpiall (e IS cihyld) ailin oo Sz
LiaslsiSall (e ai€ (S caliid 8 (EL Ayad la) salian GL asds 134 (4,4 0) dagina (S5iune
Lisine bl ADle dgag Jo Gal Al Al ducajidl) oy adall daiajd by 8 by c3yalal)
b peas nan 05 Ll (sSan Bialall Linglgi€ll o (im 13mg ¢ ALY yas 1) Byalall Linglgi€all oy
& Lyl sl @Yy agiladsis AL e B (a8 ageadiy Auliianal) (AL Lpa 5l
bl Blead) sa el jaliad ol ang Bl A

A3 A B3] Spalil) Linsl i€l s BLN) Aabte :(5) Jgaad

ola) 95% Confidence Interval |P-value
2l ial) N Jiiwal) yaiall  |Estimate(f)
sl Lower Upper
Gl Al By | <> Bralad) Lun gl gical) 781 .656 .845 .030

AMOS V(24) daaapl plasiuls Slasyl dalaall gl sgum 3 cpfialll dlac) (g 2l
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