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Abstract

The current study aimed to test the factors influencing the intention to adopt
an ERP system, the study relied on a set of factors to test the intention of
individuals in the researched organization towards adopting ERP derived
from the Unified Theory of Acceptance and (Use of Technology) which is
the (performance expected, effort expected, social influence, and facilitating
conditions) and from the diffusion of innovations (theory) factor
(Compatibility) in addition to adopting the (Trust) factor from Related
Literature review. Through the field visits of the researcher to the
researched organization, he noticed that there is a problem, which is the
lack of use of ERP systems, noting that the researched organization has a
good technical infrastructure of computers and many systems and software
as well as having cadres with experience in the field of information
technology, despite all the benefits that These systems provide
organizations. The study was based on the analytical descriptive approach,
and data was collected from the study sample using the manual
questionnaire form, and the random sample consisted of (213) employees of
the Qayyarah gas power station, The questionnaire was designed using a
five-point Likert scale.

The results showed that there is an effect of expected performance, social
influence, and trust on the intention of the study sample individuals. The
study suggested working to spread awareness of the importance of adopting
and using the organization resource planning system because of its role in
improving work performance.
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.(Radovan & Kristl, 2017,11) 4le &b Laglgial
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t oy pinall b Akl L) 8 Cuegad jaalic duad o Al oS,
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A paia) paddll sls ae ISV 35 20 1 G L
ST Lelaal gl Tas Lo IS (g ¢ S0 aLaia¥) il o Tas Taiee N1 IS 1Y) adiedl) Lz
SN T3] ) a5 s il Sl IS 8 IS Bt Alggan (30 spal o Bl
O Jlai) s b A Guas Cagas Dall (IS Gl adinall & IS 138 g sl (520 1aaadld)
. (46¢ 2009:Al-Qeisi )71 (Y )T 055305 i deaa ) L)
On S (A ey ) agd Alslae ga ) LAz Ak lede S5 AU alu) dacjdll )
(VanDykGibson, 2016, 18).cliasiually JISiV) (i) of (A5 30 LgDia
Ailada by Aalal) zigal ol TG
) ds B 55 Al ol Al sl el b laaldiel &l dalgad) sl 138 (aya
&l Jole e Suad DIT 5 UTAUT (il ) sl dedaiall 3)lse Jashads allas aladid il
Venkatesh et al, ) 5shaag dleli 23 UTAUT Loplas oY elliy ¢ daladl clahall (e 4is 5 sl
alas o (po ST 2y S SIS il Al (pe 4w Gl Jele of e Db (447, 2003
Gy XSy ddaghany d0a0 Ay e Bgaaall debid) (A g Looae @ilsn dekidl 3)lse Jadads
bl alade il Blgs (B Gajmans el Ll ladl dalsal) e Jale IS0 ddaiipall bl
Jadads ol il 2D e oyl (sae SLadY baslael & Al Jalsall mpwial Sl Lad o el i)
JAabaial 35
:Performance Expectancy adsiall sl8) .9
Al alasiad of 2l agey ) dspall b a3sill el3Y) (Venkatesh et al ,2003,447) 4ijs
padicadl Lgadgiy ) Aoyl sl Ll Capnss " adagll oY) (3 aalSa 3t e sac by Cigur (e
(Al-Farani, and Al-saséie Cilaal 3a3 e saeluy Cige dadiiall 3lse dasdads ol sladiad ol
Hajili, 2020,221).

ds a5 e DAl dens (& o oSa ) &l 5l sl Glad (sgine 4l o diay s
Osaniiead) Linsl i€l alasiad 5 UTAUT z3ga b oY) adsi den 00 iy - Ciagl) Gaindy OIS
Om Anlad il ADle aag L il dn ) (525 peles old uann O (e Liasleall o pia o)
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Aalaial 3lse Japdass ol Al 2EY) A 3 (st Ll adgial SDU 2 HLIL A dudajdl)

:Effort Expectancy adgiall agall .Y

(Venkatesh et al, 2003, 450 ) 4iyus UTAUT z3sa3 (o dagall duaill cilysiall 2l sag
idasyel) Cilagall lgadsy A Alggad) dnpn il Gy AUl aladiuly dladall Agendl dayd asly
Laass (g (Y i . (Al-Farani, and Al-Hajili, 2020,221) alsiall 3))5e Jadads allai aladial,
Al s Aadaiall 3)lge Jandads aldas o (yg ol Cpreatical) ()l cdalee dladsl Gy Aediiall 3))5a
93509 calaiall 3lga Jardads alUas g Aalasd Cillge geag¥) (e (g yshaim pgdlaly agagh Gnd (8 e
Li€er e L e 2l o(Venkatesh et al, ,2003,455) Jie Wic ocay ST (516Kes bl 2l
;306 Al de s
 Aaliial 3lge dadads ol il olAY) & 8 Lulasd T80 adsiall agall s HI1:2 4l Luca il

:Social Influence syl 5t v

dacalls Gaagal) (Y O LA e @y Al Al 4l (Venkatesh et al, 2003, 451) i yey
rils Cipang e ol aladiad sy adl (gainy 530 ahals sliaaYls aaggyall LAY slug IS 4l
Jaadass alas ahadial Cang adl (ppaiing aSsle b G fisally 4l dacalls Cpagall alasY) o Calagall )
A Jde e 5 elaay) il ol ((Al-Farani, and Al-Hajili, 2020,221) deaial 3))se
A0l Al delua WiSa) Baw Lo o 2lug cdalaiall 3)lge asdads Ui il 4.S6ld)

Aalaiall 3)lge Jaglads plai il Y A & Lula) 1,50 = laay! Sl H1:3: ARG Ll

:Facilitating Conditions daliall g . ¢

doandats A0at A0 dsag led Al Aty Al A0 Wb (Venkatesh et al ,2003,453) gy
allas aladio) ac ol 48 dpadat dnas A la b Caligall g 1lgl Cajat el aladiud ae
Min & Qu,2008 ,) i «lix, .(Al-Farani, and Al-Hajili, 2020,221) debidl 3))se Jadads
Aalaial) 3lge Jagadn alai lgie 5 s sl (ol alatiad e Tolay) T80 dalidl eDlgaall 4l (259
oS e 2Ly cdadaial) 3lse dadlads allas il ASolal) &) B e A el daliddl cOLgaall o
A0l Aa yil) e Lua
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Al adl e 3uiie 4 Ao SIS Ly @l Al dapall 4l ksl (Rogers, 5 2003,) iy
gy o pe (AUD 5SS 0 O O i) G Cplanad) Guidally dalaall Glaloally dglall il
ciaagl (Ahlin & Huang, 2018,17) duls Ll . Gilsie gl i Ly o Al depudly o Laia¥) alal)
Aadaiall Jabs o dusis prdiadl) e @Il 560 L e laa¥) qalally dilaidl cliall e @85 ok
by cplil JAT dma o lgady Wuga a3 Ol e LIS (8 Jbas cSal of e lalaely
¢ Aadaial) 3lse dadads s aladna sl ash o) Bl <Y Jalad) s 385 o (LU,2021,18)
Oo Y Ladaiall )lse Jaads alayy Aaleial) saoall ISEY) 2w e G yaie el 4 el a@
Allailly dinil) Ay Al dpadanll Cllaally cilalia¥) ae dadiiall 3l Jasdads sl il il
A0 dm il Al e Wie e Lo e 3lig L Aalaiall Jaly JalSil) didee Jagel 3gagdll
Aabiall 3)lge dadads Sl il oY) 4 8 Tula) il 8150 tH15 Aalad) dudajil)
Trust 4&Y .1

Gu o bl geb cDlalad)l GlBble 8 Glasled) Laglgi€ aladnuly dlall dafy A8 b
Lanslgi€s alaaniay B ST ag cllgsg Cilsa (M anidh lly cdisme Slashee 3 e 6 (ga2iinsdll
o 55 (KMS) ddpmall 5ly) dadal 8 28 of ) clahall (ans i (JBal dies o ilasladl)
asloi€all alatial ola gl ae Lo Llsi QIS 5yseaiall 5255 aladias) Algger e 555001 laiied)
-(Mayer et al., 1995) Lagyall ciuay Gl Jos clafinn o (ghis Lnglgiill 4 2a la

2001, 233) adiss Lgd clelad) DY) 3 A8 Jlae dadiial) 3)ge daglads ol b Aalail) 4%
Aa Ja g nn aclsall g Loy jgemts 8 Wil la b 3) OB diide i dga o(Grey & Garsten
Li€ay Baus Lo o 3ling . Jenlly AFIL ppaall il 2ngy Low AUl dasil) o3 (Jia 3aind o5 La 1ol L4
2300 A @l Aol
Aadiall 3lge daglads Al il ) & b ol B 2B H1I6 Awslud) dua il
:Behavioral Intention dsSgladl 4 .V

Uil 8 cpee plail dulaiol gaes il 4 :lgl (Venkatesh et al, 2003 ,456) L
(Al-Farani, S deliall 3)pe Iadads 2Usi aladia ailaicls aled gaag Cibhgall 4 el Ciyaig
sl o s ) clplill ahes 8 L3Se 1ss 460 Al o sede (535 -and Al-Hajili, 2020,221)
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-(Zhang et al2012,92) &Soldl 4l A (o suaall Ll Jadl) alasnny)

Joal Bangall Aphill (he 48 &3 lghe and) dalse (e o) 138 (8 Te 0S8 3 L e 3Ly
((Braal) algal) ¢ o lain¥) il cadsiall sgall cadsiall Y1) (e S a5 UTAUT - il alasials
@3 labpall e L @ g A ce Sad cplall) SLiml Aplai (e 4 & i (s ele Ll
Auhall ol 58V 3 gal) miag (1) JSAY B

Al el 8Y) Lyl gz dpad (1) JSi

UTAUT

& siall oY)
H1

Aall hasall Uy B gaal
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(UTAUT) Al Gy oubil cpiiia . |
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by Agsbeun) Jloas§g Augtal) cacailly ) cola gl bl Slany) chuagl 1(¥) Jsaad
(UTAUT) cpdipal dyjlunal

Bady il ¥ sl Y Hlaa sl Bady (3l
G B () (") (") (¢) (°)
Ghrall  glaall %0 aml) Y am) W sy % sy % sy

PE sl ol

0625 439 0 0 g5 1 61 13 469 100 465 99 PEl
0605 433 0 0 g5 1 56 12 535 114 404 86 PE2
0672 429 0 0 g9 2 94 20 493 105 404 86 PE3
0637 421 0 0 14 3 75 16 592 126 319 68 PE4
0746 421 0 0 19 4 136 29 455 97 390 83 PE5
0661 429 0 1.04 8.5 50.9 39.6 )

L_,JSS\

EE g,m\ agall Ll

0.797 4.07 0 0 3.8 8 16.9 36 474 101 319 68 EE1l

0705 404 0 0 23 5 155 33 573 122 249 53 EE2

0834 39 14 3 38 8 169 36 531 113 249 53 EE3

0.779 403 0.46 3.3 16.4 52.6 27.2 4 gall

SI s Laay) il T

0786 411 95 1 28 6 146 31 493 105 329 70 Sl
0764 402 0 0 33 7 178 38 516 110 272 58  SI2
0749 413 5 1 23 5 122 26 531 113 319 68 SI3
0730 393 0 0 33 7 202 43 563 120 202 43 Sl4
0771 413 0 0 28 6 155 33 474 101 343 73 S5
0760 406 0.2 2.9 16.06 515 29.3 el
L

-

C daliall cdlugadll :lay,

0.845 395 09 2 42 9 197 42 488 104 263 56 Cl

0.787 4.05 0 0 3.3 7 18.3 39 479 102 305 65 C2
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0.791 403 99 2 2.3 5 16.9 36 521 111

0.868 388 09 2 52 11 230 49 465 99

0.823 3.98 0.68 3.8 19.5 48.8

dgial) elY) .Y

(%90.5) il 3Ll duwisy ((PEL-PES) whysadl dia adgial) ols¥) of ) (F) Jsand) ud
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ST ey Jleel Slail (e €0 dadatal 3l Jadads ot ) cfismadl S8V LT 3 (93.9%)
O s 8 -(0.605) 0y (lusa Cilailis (4.33) alllly PE2 juaiall oleasl) Jacssll dad @lld 55ai4
" S sl AV Lal 3 (%60) @il s (PES) sxiall adsiall ¢lsSU dae il el paiall Glis) 5o
Cabai¥ly (olenll Javsll dad by ¢ alil (e e dabiall 3fge Jasdads Ui aladiad of Sl
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aigiall agal) ¥

(%79.8) cily 3l dawisg o EEL-EE3 ) chyrially i adgiall agall of I (¥) dsandl
Slpaiall 3l L el (s (0.779) 88 (g)lume Cilyailss (4.03) AaIlly leanll Janssl) Ao IS 5e
(%82.2) wily Ally (EE2) Laxiall i asd) 138 dulad) Gaiad b Cragul Sl adgial) sgall i il
Slaily dalaiall 3lsa Jalads olat e Jalaill b Dale racal oF Jgaal) (0o o M oismaall L8 Ll 3
(0.705) o) (gilan alynilss (4.04)adllly usiall bl Jaussl) dad Glld 53a9 aDIA (ga JlacY)
D) Ll 3 (%YA) @il Al (EE3) usnall adgiall sgall ducjill ciiall Glial ol oIS cpn B
Sl Gl plan e B dgn ol Aadiiall 3lge dardads sl aladiad sl of o of () crligaaal
e (0.834) 55 (3.96) EE3 jsiall (glaall calai¥ly lual) Jassgl) dad cialiy ¢ " (9aY) JleeY)
. sl
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& (0.749) )38 (glan Calailiy (4.13) s uaiall leall davssll dad Gy 53ag ¢"Auiidagll e
35Sl sl (%76) caly Al (S1¢) @il el bl dejdll el Gl B9 oS e
il Mae) Sl il of (I oo 4 (gafting (Sslan o 05 0dl) D o Y ignaall A8Y) L]
(3.93) Lwxial (gl Gy leall dacssll Aad il CAalaid) 3)lse Jaads aladinl DS e
- sl JLe (0.730) 5
dalial) cdagadl) ¢

mas (%76) caly Bl dusing ((C1-C4) cbunaly Jid dabial) cdlgaal) o I (¥) dsaadl e
Al calyuiall B daus el 0l (0.823) )8 lne il (3.98) Arllilly lual) Jacsgll dad el

DAY Ll 3 (%79.8) wialy lls (C3) sl Jiams el 138 L] (3aa3 3 Caagadd s el
¢ lpally il (e IS iy Y dalaiall 3lge Jasdadt s S e Jlee I Sladl T ) Gdgandl)
AU S O s 8 .(0.791) 038 (glase Cihasliy (4.03)allly axiall  leal) Jacigll dad 3 3ai4
O Si€a " o A odisnad) ) Ll 3 (%70.9) caly ally (C4) ssiall cBlagenll dae jill il puaiall
lse Jaadass s aladnad ol Al<ie Jgals Laie (Guill) a1 38 e Ll sl e Juas
(sl e (0.868) 5 (3.88) (C4) Luwiall (plonall Cilailly ol Jacesl) dad ity ¢ " dalaial
((DIT) i) jlads dulas (3 ((BRlsill) ubd pdiga .

el Jacssll Ao elld 53219 (%79.9 ) caly 3lis) csing «(COL-CO3) i puaially 3algill Ao i
Aala (ind (8 Caagud lly clppriall Glial dans Jeb Oy - (0.777) 038 (glane Gl (4.07) sl
At of stiel " xa agil ) Cimadl A1 Ll Y (%82.1) il lly (CO2) yialls Jiams 2 138
Gy Shms "dasll (B Gsmgisall Lehiad Al Adplall ae dis IS8 il Cige dabaiall 3))ge Jasdads ol
el 3l S OIS con 8.(0.699) )8 (e Cilailis (4.07)idllls uiall Slaald) Jal) dad
dae gl o el " ) cpfigaadl S8 Wl Y (%77.9) sl s (CO3) uanall Gl isal dac il
osiall (gladll Calailly oluad) acsl) dad cialyy " dalaial) 3lse dashads U e (il (g yal)
F(2) sl 8 cpe WS ¢ Jsill e (0.823) 5 (4.03) (CO3)
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uldai¥ g dbuad) Tl g dgiall Comailly A<l clas) 53l el dndaghl Cililasy) :(£) Jgsa
(DIT) Aok 38y 3158 cphial Ay jlanal)

o 5oy il Y Gl Y e il sad a6 i
S e (1) ™ ™ (6) ) Lany
@3 « % 22l % =l % a2l 9 a2l 9y 22210

G sl -LwlaCO
0,808 4.1 0 0 3.8 8 16.4 35 451 96 347 74 CO1
0.699 4.07 0 0 14 3 16.4 35 549 117 272 58 CO2
0.823 4.03 5 1 38 8 17.8 38 474 101 305 65 CO3
0.777 4.07 17 3 16.87 49.1 30.8 Hgall
S

A b dise g

) Javgll dad Ay Jia (%83.7) caaly (sl dawing o(T1-T4) clpusndl Jaa 4@l days o)
Aalas] Gt b g AR il Gl das el ol (. T73) 538 ()l il (4.14) A1,
Sl B s as e sl U cdinadl 2881 LT Y (%A1,9) caals ally ((T3) ustalls Jias 2l 120
(4.17) a0l utiall lenl) dacssl) Ao @Iy 535 <", dalaiall 3)ge Jashads ot pasial Lavie Laslill (alge
Culy Al (T4) psiall 8D gal duepdl) el 3 Sl QIS Gun (B2 (+YEY) 038 (gl ity
dad by ¢ AEIL s asl Sl e et DA e diiel T ) Gdiaadl 28N Ll 3 (%AY,Y)
(°) Jsaall 8 cpse WS ¢ sl e (0.758) 5 (4.11) (T4) _ssiall (glaaal) Cihai¥ly luall Jaussl
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Aglaall Blus¥ly Ligial) cuailly Al ooyl bbbl dshuagl clilasy) :(s) Jsial
AR clpdial Aujlaall clijaiyly

. N sady E Y iy yae JEEe 5ady & e
SANEA ) ™ ™) ) ) Ky
¢ « % daal) % KXTA(] % daal) % daal) % daal)

T asm ;i.....al.u

0.85 4.15 5 1 47 10 127 27 43.7 93 38.5 82 T1

0.743 4.13 5 1 1.4 3 14.6 31 512 109 324 69 T2

0.743 4.17 5 1 2.3 5 10.3 22 526 112 34.3 73 T3

0.758 4.11 0 0 23 6 15 32 498 106 32.4 69 T4

0.773 4.14 38 2.7 131 49.3 34.4 izl

S

rdaliiall jlga Jandads Al A 4l Jale Lo

3@l Lusyy (ERPIL- ERPI5) cihriall Jidi dalaiall 3))se Jadads alai Jlaain dall Jale )
el ol - (+-723) 538 (glma Cabailis (4.1) alllly lonl) Janssl) e iy 505 (%83.5) il
inS (b Caagad Sl ERPI ) ddaiall 3fge Jadads plias Jlastin Gll Lo il < iiall 5l danss
el " ) odisnad) A L 3 (%86.9) cials Ally (ERPI2) uiall dhien aadl 13a dula
oaiall el dacegll A @lld 53ans " Dl Jlael Sladl L dabiiall 3lse Jardads ol Jlasiuly
Al Jlexia Lull due jdll chpaiall Bl ol OIS cps 8 2(0.678) 038 (5ylane ilailis (4.19) &Ll
peil S Glignaall 31 LA 3 (%78.9) waly s (ERPIS) Lsiiall ERPI ) dadaial) 3)lge Jardads
Je) Sty (al daph (gl Jlaniad o ST Aaaial) 35e Jadads Sl Jleaiadd Jaoles S el
e (0.806) 5 (4.01) (ERPI5) il (glumall CalaiVls losall Jacssll Lo cialig ¢ Lkl
1olial (1) Jsaadl 8 e LS (sl
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Aglaall Blus¥ly Ligial) cuailly Al oyl cpdial dibagl clibasy) (1) Jsial
ERP dakiiall 3lga Jadadd allii 2l il) cpiidal dyjbunall cilifaiyly

] Bady sl Y sl Yy Mo Gl Sady il i
Al B ) &) ) *) ©) Ataiay)
dJL'L'l.ﬂ\ u..ll.ua.n . ‘
i - % danl) % danl) % aad) % Al % Al

ERPIJ! daliiall 3 ) g Jasdads ala3 it 4,31

0.704 4.17 0 0 14 3 13.1 28 51.6 110 33.8 72 ERPI1
0.678 4.19 0 0 9 2 12.2 26 53.1 113 338 72 ERPI2
0.684 411 0 0 1.9 4 12.7 27 57.7 123 27.7 59 ERPI3
0.742 4.03 0 0 33 7 16 34 54.9 117 25.8 55 ERPI4
0.806 4.01 9 2 2.8 6 17.4 37 51.2 109 27.7 59 ERPI5
0.723 41 18 2.06 14.2 53.7 29.8 sl

LA

duall zigad JLadl.y,y

e b Llae¥ls duegimsall (530 (g Ganilly daball zisedl 3raa lasl o jeaall 138 S,
bl b e sl sast (aSall Lalall bl aladsial &5 (ki) )laial plasiwly bl
A el ) gaasl) el e cbuiall cliall ol alslall iy aghg <l piiall saxia Jliasy)
o sl Ankad Ay bl G Bagasall B pe s A cdulgall (e ae JEL Slashadl
Ay il el e g daejally Ayl Auhall Cilyatia lasl S . (Omar,2016, 34) "ddas
coelana¥) il caigial) agall cadgiall oY) oy dedaiall 3))pe daskads plas s Ao 85i5all Jalgal
i ey cdadaiall 3o Tadads alas Al Ll gag alil) paially AR (G Aalidl Dl
:&;&‘
S5l Aalad) Julasl Yl
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