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Abstract The banking sector has witnessed continuous developments in all areas during
the last decades, especially with the increase in competition between banks and financial
institutions, along with the diversity of options that customers seek in the field of meeting
their personal and professional needs. This required the development of the means
through which banking services are provided, while going beyond the traditional
frameworks in the practice of banking work, To achieve this, banks have taken the
initiative to enable their customers to benefit from their banking services outside the
geographical scope of licensed branches by providing their services on the go via banking
vehicles for the purpose of achieving financial inclusion and without the need to visit
bank branches physically, in accordance with regulatory rules that aim, in their entirety,
to enhance banking work.
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