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 Abstract:- 
Protecting consumer rights 

in electronic contracting in Iraqi 
and Iranian law requires 
activating the laws related to this 
matter and ensuring their 
effective implementation. Strong 
mechanisms for monitoring and 
enforcement must be available 
to protect consumer rights in the 
electronic field. Consumers' 
awareness of their rights and 
how to claim them in electronic 
contracting should be increased. 
Commercial establishments 
should be encouraged to adhere 
to the laws and develop their 
practices to ensure the protection 
of consumers in electronic 
contracting, by introducing 
internal mechanisms to verify 
compliance with legal standards 
and instructions. 
Key words: Consumer rights, 
electronic contracting, Iraqi law, 
Iranian law, commercial 
establishments, technological 
progress.
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