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Abstract:
This study aimed to explore the psychological and social imipacts
of artificial intelligence (Al) developments on humans in the digi-
tal age, with a focus on work environments experiencing increased
integration of simart systems The research adopted a descriptive—
analytical methodology and employed a questionnaire comprising
two main axes: the psychological and social impact, and psycho-
logical resilience in adapting to Al The sample consisted of 60 par—
ticipants working in service and technical sectors within the Iragi
context.
Statistical analyses using Cronbach’s Alpha and Spearman’s Rho
indicated a high degree of reliability and internal consistency in
the study instrument. The results revealed a statistically significant
positive correlation between the use of Al and elevated levels of
psychological stress, along with a decline in the quality of social re—
lationships in the workplace. Conversely, participants with higher
psychological resilience demonstrated better adaptability to tech-
nological changes without notable psychological disturbances.
The study recommends providing psychological and professional
support for employees in advanced digital environments, and de—
veloping institutional policies that consider the human dimension
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of Al usage to promote mental well-being and professional quality
of life in the digital age.
Eeyvwords:Artificial Intelligence, Psychological Stress, Social Im-
pact, Psychological Resilience, Digital Work Environment
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