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Abstract:

The aim of current research to identify the quality of educational services provided to students in
the Department of Business Administration at the Faculty of Management and Economics - University of
Mosul, through the application of model theory gap, where the research problem is to try to assess the
quality of educational services for the undergraduate program, in terms of the difference between what [
was expecting students from the educational service and what they found actually, has been adopted form
questionnaire designed by the world parasuuraman and others, have been distributed to students in the
Department of Business Administration and all stages of the morning, and resulted in the results of the
initial survey carried out by the researcher, that the respondents emphasized that the adoption of quality
indicators lead to continuously improve performance.

Keywords: Educational Services Quality, Gap Theory (SERVQUAL), Students’ Satisfaction, Business
Administration Department — University of Mosul.
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