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Abstract

practices within government institutions. It focuses on the
reasons that have contributed to the emergence of such
relationships in the Iraqi Ministry of Electricity and its
clients. The researcher employed a descriptive methodology
and prepared a questionnaire that included five main areas:
the use of social media, the role of digital public relations in
enhancing communication, the degree of interest that modern
communication channels have in the opinions of their user
audience, the positives and negatives of using these modern
communication tools, and the challenges faced by the
institution when using these tools with the public.

The research is divided into three sections. The first
section discusses the methodological framework, including
the research problem and questions, its significance,
objectives, methodology, research community and sample,
fields, data collection tools, validity measurement, definition
of terms, and previous studies. The second section is
dedicated to the theoretical framework of the research,
covering the emergence, development, concept, importance,
uses, means, and challenges of digital public relations.

In the third section, the field study is presented along with
results analysis and presentation, conclusions, and
recommendations reached by the researcher. The relative
competency indicators for these areas yielded results of
75.9%, 88.6%, 86.4%, 69.0%, and 52.2%, respectively,
based on a non-probability sample of 90 respondents from
the Ministry of Electricity. A high level of significance was
achieved with a random test of these indicators at a
significance level of less than P<0.01.
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In light of the results of these estimates, the optimal use
of digital public relations can enhance the communication
aspect of government institutions.

Keywords: digital public relations, communications
aspect of government foundations, the theory of information
technology.
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