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Abstract:

The research aims to study the role of marketing intelligence in improving marketing decisions, an
analytical study of the opinions of a sample of employees of Imam Al-Kadhim College (peace be upon
him) in Baghdad Governorate. The independent variable is marketing intelligence and depends on four
dimensions: (organizational employees, customers, distribution channels, competitors), while marketing
decisions are represented as the second dependent variable To achieve the objectives of the current research,
the descriptive analytical approach was adopted in processing its variables, and the questionnaire form was
distributed to (30) employees with the aim of collecting data and then analyzing it, which represents the
field aspect to identify the levels of awareness of the respondents of the sample of the college being studied
regarding the role of marketing intelligence dimensions in improving marketing decisions A hypothetical
model was developed based on two main hypotheses to reflect the nature of the relationship of correlation
and impact between marketing intelligence in its dimensions and marketing decisions. A set of statistical
methods were used, such as the arithmetic mean, standard deviation, simple correlation coefficient, multiple
regression, and coefficient of determination, to determine the results, and through the computer program
(SPSS) The current research reached a set of conclusions based on the results, the most important of which
is the existence of a significant correlation between the independent variable in terms of its dimensions and
the dependent variable. It became clear that the dimension (distribution channels) is the most closely related
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dimension in marketing decisions, as well as the existence of a significant impact of the dimensions of
marketing intelligence in terms of its dimensions on marketing decisions. It became clear that the dimension
(customer) is the most influential dimension in marketing decisions. As for the most important
recommendations, it is to increase the awareness of employees working for the college under study
regarding the relationship and the correlation of influence between the dimensions of marketing intelligence
on the one hand and marketing decisions on the other hand.

Keywords: Marketing Intelligence, Customer, Competitors, Organizational Employees, Distribution
Channels, Marketing Decision.
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