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Abstract:

This study analyzed the content of the cybersecurity center's page on Facebook,
focusing on issues related to cyber attacks, information infrastructure, and
personal and institutional data. The researchers examined the page's posts from
December 20, 2024, to March 20, 2025, and collected 133 posts that reflected the
activities of the public relations department. The study aimed to answer the main
research question: "What content and forms were employed by public relations to
address cyber attacks?" The researchers designed a content analysis form
according to the research requirements, categorizing the data into "what was
said?" and "how was it said?" categories.The study's findings indicated that
training and awareness activities play a crucial role in enhancing cybersecurity.
Specifically, the results showed that:Continuous training courses ranked first,
Awareness lectures and workshops followed.
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