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Abstract

This study aimed to analyze the role of UNESCQO’s digital public relations in promoting the
concept of green education as a sustainable educational approach that focuses on environmental
protection and the applications of sustainable development. The study relied on content analysis
of digital posts from UNESCO’s official social media page during the period from September
1, 2024, to December 31, 2024, with a focus on the tools and strategies used to engage with the
audience.

The descriptive-analytical method was employed to examine digital posts that included
hashtags related to green education, images, and educational text messages. Additionally, the
level of interaction (likes, comments, and shares) was analyzed to assess the effectiveness of
digital public relations.

The results indicated that digital public relations played a crucial role in promoting green
education by utilizing artistic elements such as hashtags, images, and links to attract attention
and increase engagement. Posts with visual and interactive content achieved the highest
viewership rates, emphasizing the importance of multimedia in delivering messages to the
audience.

Furthermore, UNESCQO’s digital public relations focused on topics related to green
education, including artificial intelligence, research and innovation, sustainable practices,
protecting education during conflicts, green technology, and promoting the use of the Arabic
language in digital content. Although UNESCO did not explicitly use the term “green
education,” it addressed it within its core themes.

UNESCO adopted persuasive techniques in its posts to spread awareness of green education,
with an emphasis on education and environmental awareness. The organization also employed
various communication strategies, with education strategy ranking first, followed by media,
cooperation, and dialogue strategies to enhance understanding, international collaboration, and
support for marginalized groups.

The study confirmed that engagement on UNESCQO’s digital platforms enhances its global
influence, contributing to idea exchange, initiative support, and knowledge dissemination to
achieve humanitarian and cultural goals in the context of green education.

Keywords: Digital Public Relations, UNESCO, Green Education
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