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Information technology and its role in improving the performance of
university libraries: an analytical study
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Abstract:

The research aims to examine the impact of information technology on various aspects of performance in
university libraries, provide a comprehensive analysis of the current reality of the information technology
infrastructure in Wasit University libraries, and measure the impact of this infrastructure on information services,
human resource performance, and user satisfaction. A descriptive analytical approach was chosen to suit the
nature and characteristics of the data, allowing for the identification of relationships between variables and the
study of the strength and direction of the influence of independent variables on dependent variables. The study
population comprised all employees in the college libraries affiliated with Wasit University. The analysis results
showed that the average evaluation of the information technology infrastructure in Wasit University libraries
reached an average level (%60.52), indicating the availability of an acceptable technical basis. Pearson's
correlation coefficients revealed strong and statistically significant relationships between the information
technology infrastructure and each of information services (0.907), employees (0.865), and users (0.892). The
research recommendations include developing the information technology infrastructure in university libraries
by updating hardware and software and strengthening communication networks. Organizing periodic training
programs for human resources to enhance their technical and administrative skills in line with modern
developments.Keywords: Information Technology - University Libraries - Human Resources - Information

Services.
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