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Abstract

This study aims to analyze the impact of implementing the Total Quality
Management System ISO 9001:2015 on the performance of the General
Company for Food Industries in Baghdad. The research focuses on four key
performance areas: productivity, product quality, customer satisfaction and
innovation. A survey was conducted targeting managers and engineers within
the company. The results indicate a significant and positive impact of the ISO
9001:2015 system on all four areas, improve operational efficiency, enhance
product quality, increase customer satisfaction, and enhance innovation. These
results highlight the importance of continuing and expanding the application of
the system across all operations, with an emphasis on ongoing training and
sustainable process development. The data provided by the system provides v
Keywords: Total Quality Management System, ISO 9001:2015, productivity,
product quality, customer satisfaction, innovation improvement.
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Model Summary

R 0.586

R Square 0.344

Adjusted R Square 0.338

Std. Error of the Estimate | 0.464

ANOVA Summary:

Model Sum of Squares | df | Mean Square | F Sig
Regression | 12.728 1 12.728 59.204 | 0.000
Residual |24.293 113]0.215
Total 37.020 114

Coefficients Summary:

Variable | B Std. Error | Beta |t Sig
Constant | 1.334 | 0.335 3.987 1 0.000
4Ly 0.647 | 0.084 0.586 | 7.694 | 0.000

Aty 91SO 9001:2015 bl fyp Alsine ABe 3929 10586 AR dad i

Al 355 0 pudy Bl A il 00 734.4 ) 10344 AU R Square 4ad i .
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Model Summary
R 0.698
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R Square 0.488
Adjusted R Square 0.483
Std. Error of the Estimate | 0.410
ANOVA Summary:
Model Sum of Squares | df | Mean Square | F Sig
Regression | 18.060 1 18.060 107.636 | 0.000
Residual 18.960 113]0.168
Total 37.020 114

Coefficients Summary:

Variable | B Std. Error | Beta |t Sig
Constant | 1.489 | 0.234 6.362 | 0.000
3392l 0.619 | 0.060 0.698 | 10.375 | 0.000

el 3252 51SO 9001:2015 (i dasd Al 483 2525 N10.698 AR Aad s
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Model Summary

R

0.634

R Square

0.402

Adjusted R Square

0.397

Std. Error of the Estimate | 0.443

ANOVA Summary:

Model

Sum of Squares | df

Mean Square | F

Sig

Regression

14.882 1

14.882 75.964

0.000

Residual

22.138 113

0.196

Total

37.020 114

Coefficients Summary:

466



2024 2005 15A 2 deadally AslazrYlg diludl Sigoed] A1) A1 AT

F y ‘A".‘
No.15A Nov 2024 Iraqi Journal of Humanitarian, Social and Scientific Research { &Q\
Print ISSN 2710-0952 Electronic ISSN 2790-1254 :
Variable | B Std. Error | Beta |t Sig
Constant | 1.546 | 0.272 5.693 | 0.000
sSaxdl La | 0.592 | 0.068 0.634 | 8.716 | 0.000

"
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Model Summary
R 0.572
R Square 0.327
Adjusted R Square 0.321
Std. Error of the Estimate | 0.470

ANOVA Summary:

Model | Sum of Squares | df | Mean Square | F Sig
Regression | 12.093 1 12.093 54.818 | 0.000
Residual | 24.928 113]0.221
Total 37.020 114

Coefficients Summary (Innovation):

Variable | B Std. Error | Beta |t Sig
Constant | 1.982 | 0.261 7.597 | 0.000
sy 0.493 | 0.067 0.572 | 7.404 | 0.000
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