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Abstract

This study aims to analyze the role of digital marketing techniques across social media platforms in
enhancing effective communication with academic audiences and achieving the marketing objectives of
educational institutions. The study was conducted at Warith Al-Anbiya University, specifically in the
Colleges of Management and Economics and Islamic Sciences. Sixty-six questionnaires were distributed
to a sample of students, academic staff, and administrators. The aim was to measure the impact of using
digital marketing techniques on audience engagement and increasing awareness of academic programs and
educational services.

The importance of this study lies in the increasing reliance on digital marketing as a strategic tool in
academic institutions. The use of social media platforms has become essential for enhancing the university's
image, attracting students, and achieving effective interaction with beneficiaries.

The study's most important conclusions are that digital marketing techniques play a pivotal role in
enhancing awareness of the university and its programs, improving interaction between students and
faculty, and increasing enrollment rates and interest in academic content. It also shows that the effective
use of social media platforms contributes to improving the beneficiary experience and strengthening the
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university's corporate identity. The study's most important recommendations include the need to adopt more
interactive digital marketing strategies, develop engaging content that reflects the university's identity and
mission, and enhance training for digital marketing professionals to better utilize modern digital tools to
promote academic services.

Keywords: Digital Marketing, Social Media Platforms, Academic Institutions, Warith Al-Anbiya
University, Digital Interaction, Corporate Identity.
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