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Abstract

This research mainly sought to clarify the role and importance of one of the most important topics of
the modern era, which is the digital transformation, which has become one of the most important pillars in
modern banking transactions that Iraqi banks seek to implement and benefit from, enabling them to provide
the best modern banking services, relying on a set of facilities provided by the digital transformation, and
thus achieving sustainable banking performance based on achieving three types of sustainability:
environmental, economic, and social, which enables Iraqi banks to enter new markets and attract new
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customers. The research relied on the descriptive analytical approach in studying the various aspects of
digital transformation and sustainable banking performance and testing the research hypothesis by creating
a questionnaire of 25 paragraphs, which were analyzed according to the statistical program (SPSS), in
addition to measuring the validity and reliability of the questionnaire by testing the degree of reliability
with the Cronbach's alpha coefficient, for the purpose of testing and measuring the degree of reliability
(reliability) in the responses received from the questionnaire questions, The research problem lies in
demonstrating the impact of digital transformation on banks and its role in enhancing sustainable banking
performance at Al Taif Islamic Bank. Based on this, the alternative hypothesis was accepted. The research
concluded that there is a general trend among banks, including Al Taif Bank, toward a digital transformation
to ensure sustainable banking performance. The research also reached a number of recommendations, the
most important of which is that the shift toward digital transformation achieves a qualitative leap for the
bank sampled in providing the best modern banking services, ensuring enhanced sustainability and
achieving the best returns.

Keywords: Digital transformation, Characteristics of digital transformation, Sustainable banking
performance, Dimensions of sustainable banking performance
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