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This study deals with the related issues of this topic, which had a main question:
(What is the impact of the work environment on the communicator in the media
and government communication offices?) and other sub-questions including: What
are the roles that the communicator takes in the media and government
communication offices? What are the methods followed in dealing with the senior
management with the communicator in the media and government communication
offices? What are the most prominent points of weakness and strength that affect
the performance of the communicator in the media and government
communication offices? The study aims primarily to know the impact of the work
environment on the communicator in the media and government communication
offices, as well as to investigate the methods used in dealing with the senior
management with the communicator in the media and communication offices. This
research is considered as descriptive. The researcher used the survey method,
which is the most appropriate method for this research, as it is concerned with the
methods, procedures and tools related to the factors affecting the communicator,
through a descriptive study during which the researcher used the questionnaire and
scale tools. The researcher made the questionnaire including a number of diverse
questions according to the study objectives and problem. The questionnaire
included a number of axes, each of which includes a set of variables that were
discovered and processed, which expose the public to the research topic. The
researcher distributed (250) questionnaires to the respondents who were
intentionally selected from those in charge of communication working in the media
and government communication offices in state institutions in Baghdad. The
number of respondents to the distributed questionnaire was (233), and the rest were
neglected for several reasons, most notably for incomplete answers to the
questionnaire or errors that marred filling out the questionnaire.

The researcher came out to a number of results, the most important of which are:

1. The results of the study showed that the majority of respondents agreed that the
communicator’s knowledge of the organization’s regulations and laws contributes
to improving performance.

2. The results of the study revealed that the art of news topped all other journalistic
arts in the journalistic arts most used in the media and government communication
offices.

3. There is a significant contribution of digital journalistic arts (graphics and video
motion) in developing the work of the media and government and communication
offices.

Keywords: influence, work environment, communicator, media offices,
government communication
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