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Abstract: This research aims to analyze the role of Innovative Marketing in Financial
Inclusion within private banks operating in Erbil, by measure the level of adoption of its
four key dimensions: innovation in service\ product, pricing, promotion, and
distribution, and evaluating their impact on the dimensions of financial inclusion:
access, usage, quality, financial education. The research relied on the descriptive-
analytical methodology. A questionnaire was distributed to seven private banks, A total
of 65 questionnaires were distributed to a sample of managers in private banks, 60
questionnaires were returned, of which 56 questionnaires were found to be valid for
analysis using SPSS statistical program. The results showed a significant and positive
correlation and impact between innovative marketing and financial inclusion. This
confirms that adopting innovative marketing practices services as an effective strategic
tool for enhancing financial empowerment and expanding the customer base benefiting
from banking services. It also suggests that the banks should work toward enabling all
segments of society to access and utilize financial services by developing offerings that
align with their needs and by reducing the barriers that hinder their participation in the
formal financial system.

Keywords: Innovative Marketing, Financial Inclusion, Financial Empowerment,
Private Banks, Erbil City.
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