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Abstract: This study aimed to analyze the nature of the correlations and influences
between soft skills as an independent variable (communication, teamwork, decision-
making and problem-solving, strategic thinking) and sustainable manufacturing as a
dependent variable (environmental, economic, social, and technological) in cement
factories in Sulaymaniyah Governorate, Kurdistan Region of Iraq. The study followed a
descriptive-analytical approach, and a hypothetical model was constructed to reflect the
relationship between the variables. The main and sub-hypotheses were formulated and
tested using statistical tools in SPSS V.28 and AMOS V.28. The target sample consisted
of 280 managers, heads, officials, and employees. 162 questionnaires were distributed
directly and electronically via Google Form, 155 of which were retrieved, and 150 were
used for analysis. The results showed statistically significant positive correlations and
influences between soft skills and sustainable manufacturing. The study recommended
adopting soft skills as a strategic approach to enhance manufacturing sustainability and
adapt to rapid environmental changes.

Keywords: Soft Skills, Sustainable Manufacturing, Cement Factories, Sulaymaniyah
Governorate — Iraq.
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