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Abstract: The study aims to identify the impact of electronic means on the financial
performance of banks operating in Erbil City in 2025. This research addresses the topic
of electronic means and their impact on financial performance. The problem of the
study stems from its focus on electronic means and their impact on financial
performance. The dimensions of electronic means include plastic cards, the Internet,
and telephone banking. The study also examines the impact of electronic means on
financial performance, the relationship between the bank card and financial
performance, the relationship between the Internet and service performance, and the
relationship between telephone banking and financial performance. It also examines the
relationship between financial performance and the available electronic means,
including the bank card, telephone banking, and the Internet. It included the statistical
analysis of electronic media and their impact on financial performance. The
questionnaire form was relied upon for statistical analysis, where (60) respondents were
distributed, from which (55) forms were retrieved, and (52) forms were suitable for
analysis through ready-made statistical programs.

Keywords: Electronic media «financial services <banks «networks <Erbil.
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