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Abstract:

The phenomenon of learning loss, also known as educational loss, is considered one of the

serious problems facing the education sector worldwide, and especially in the Gaza Strip. The
ongoing war on Gaza since October 7, 2023, has affected all sectors, with education being one of
the most impacted. From the very first day of the war, the onset of hostilities led to the disruption
and cessation of learning, causing damage on various levels within the educational community.
This has made it necessary to search for immediate solutions to ensure the continuity of education
by any means possible. Among these solutions is the shift from traditional education to remote
learning, which has involved the use of digital technology to reach learners, despite the lack of
preparedness and readiness from both teachers and students.
The research aimed to explore the reality of learning loss during the period of remote learning
amidst the war on the Gaza Strip and the methods to address it from the perspective of students at
Al-Agsa University. The researcher used the descriptive method, and the research sample
consisted of 40 female students from the Department of Educational Sciences (second level) at
the College of Al-Agsa Community - Al-Agsa University. The researcher utilized a self-prepared
questionnaire comprising two main axes: the first axis focused on the causes of learning loss, and
the second axis on the methods of addressing learning loss from the perspective of Al-Agsa
University students.The research yielded several findings, including that the causes of learning
loss during remote learning amid the war on the Gaza Strip, as perceived by Al-Agsa University
students, were primarily due to limited internet access among students and the inability of some to
provide necessary electronic learning tools, leading to their discontinuation of studies during the
war. The most significant methods for addressing learning loss, according to the students, include:
developing and improving students' levels, especially in basic knowledge and skills, creating an
interactive learning environment by the teacher to enhance students' responsiveness to the
learning process, improving educational resources by providing comprehensive digital
educational materials and content, and providing psychological support and raising cultural
awareness about the importance of education to increase students' confidence in the educational
process and its value. The researcher concluded with several recommendations, the most
important of which are: the need for the state and donor countries to work on rebuilding and
redesigning the telecommunications and internet infrastructure, rebuilding universities and
providing them with internet networks and computers to ensure the continuation of the electronic
learning process, supplying technological devices to students and lecturers, and providing
psychological and social support to both students and lecturers.

Keywords: Learning loss, distance learning, the war on the Gaza Strip, methods of addressing
learning loss, Al-Agsa University students, Al-Agsa University.
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