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Abstract: This research aims to analyze the impact of green dynamic capabilities
quality on enhancing customer insight at Zain Iraq Telecommunications Company.
Given the increasing environmental and competitive challenges, the study focused on
four main dimensions of green dynamic capabilities: sensing, learning, integration, and
coordination, and their impact on the dimensions of customer insight represented by
attitudes, behavior, culture, and personality. The descriptive analytical approach was
adopted, and the researcher used a questionnaire as the main tool for data collection
from a sample of 302 employees, analyzing it using SPSS software. The results showed
a strong significant correlation and impact between the overall quality of green dynamic
capabilities and customer insight, revealing that the dimensions of sensing and
coordination had the most significant impact, while the dimensions of learning and
integration did not show significant impact when tested together. The results also
revealed that the coordination capability represents the most effective dimension in
enhancing customer awareness and their environmental attitudes. The study
recommended the necessity of enhancing internal coordination between departments,
expanding environmental sensing mechanisms, and integrating cultural and social
analysis of customers in service design, In addition to motivating employees to develop
environmental initiatives, this study provides a scientific and practical contribution to
the fields of sustainability and strategic marketing by highlighting the role of green
dynamic capabilities in building a deeper understanding of customers and achieving
competitive excellence in the telecommunications sector.

Keywords: Quality of Green Dynamic Capabilities, Customer Insight, Corporate
Sustainability.
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