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Abstract: 
      The world is witnessing an accelerated digital transformation that has directly affected the way 

information services are provided in university libraries. This transformation, which includes the 

widespread adoption of digital technologies, requires university libraries to develop their infrastructure, 

train their staff, and improve access tools. This research aims to study the impact of digital transformation 

on information services in university libraries, focusing on the Central Library of the University of Babylon 

as a case study. A descriptive and analytical research approach was used, where a questionnaire was 

designed for 23 library staff. The results of the research showed that digital transformation has contributed 

significantly to improving the quality of services provided to beneficiaries in terms of access to and 

efficiency of information, but there are challenges such as lack of training and poor infrastructure in some 
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 cases. The research recommends the need to enhance investments in the digital infrastructure of libraries 

and intensify the continuous training of staff to keep pace with technological developments. 
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http://creativecommons.org/licenses/by/4.0/
http://www.journalofbabylon.com/index.php/JUBH
mailto:humjournal@uobabylon.edu.iq


 

170 
Journal of the University of Babylon for Humanities (JUBH) is licensed under a 

Creative Commons Attribution 4.0 International License 

Online ISSN: 2312-8135 Print ISSN: 1992-0652 
www.journalofbabylon.com/index.php/JUBH                    Email: humjournal@uobabylon.edu.iq 

        Journal of the University of Babylon for Humanitiesيـَّةُِنالإنسْا ُُللعلُ ومُُِبلِ ُبا ُُمعِةَُِجا ُُمجَلََّة ُ

  Vol.33/ No.8/ 2025                                                              8/5202ُالعددُ/33ُُلمجلدا  

 



 

 

 
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() جامعة بابل  المكتبة المركزية / شعبة الإحصاء في  من تاخذت المعلوما  .   
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