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Electronic banking services and their role in enhancing the competitive
advantage of government banks in Diwaniyah Governorate
Israa Mohammed Mahdi Jassim Al-Obaidi
University of Al-Qadisiyah / College of Physical Education and Sports Sciences
Abstract: The research aims to try to define an accurate and clear concept for
both electronic banking services and competitive advantage and to analyze the
relationship between the application of electronic banking services and the
acquisition of competitive advantage for government banks through the research
problem, which is the extent to which electronic banking services contribute to
achieving the competitive advantage of government banks in Diwaniyah
Governorate. In order to reach a solution to the problem, a number of
hypotheses were put forward, the most important of which is that there is a
statistically significant moral effect of electronic banking services in achieving
the competitive advantage of government banks, the research sample. In order to
achieve the objectives of the research, it was applied in the field, represented by
(3) government banks in the center of Diwaniyah Governorate, which are
(Rashid Branch 16, Rafidain Right Side 517, and Rashid Branch 515), based on
the questionnaire form that included a number of questions related to the
independent variable (electronic services) and the dependent variable
(competitive advantage) with 123 forms distributed and retrieved in full, in
addition to using the SPSS statistical program to conduct the extended statistical
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analysis and reach the results. The research reached many conclusions The most
Important of which is the bank's website, which is designed in a clear way that
makes it easy for customers to use, and a number of recommendations, the most
important of which is trying to diversify electronic channels to reach all
categories of customers and meet their needs and desires.

Keywords: Electronic banking services, competitive advantage, government
banks in Diwaniyah Governorate.
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