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Abstract
This research aims to highlight the significance of cost customization based on product
specifications by applying the Attributes Based Costing (ABC II) system. It explores its
theoretical foundations and demonstrates how this system contributes to achieving

customer satisfaction, particularly in highly competitive environments that threaten the
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sustainability of economic entities reliant on traditional costing systems, which fail to
meet the demands of evolving markets. To validate the research hypothesis, the deductive
approach was adopted for the theoretical framework, while the inductive approach was
employed for the practical application. The study was implemented at the General
Company for Electrical and Electronic Industries — Split Air Conditioners Plant, focusing
on the Nasim Al-Rafidain Split (Y-ton) air conditioner product. The ABC II system was
applied to analyze customer satisfaction objectives, utilizing data collected from company
records, field visits, and direct observations at the plant. The research concluded that
applying the ABC II system enabled the decomposition of the product into distinct
attributes, with independent cost allocation for each specification. This allowed
management to identify value-adding specifications worthy of investment and those that
drain resources without tangible benefits. Key recommendations include adopting ABC
II as an effective alternative to traditional costing methods, as it objectively links the cost
of each specification to its perceived value by customers. Additionally, the study
emphasizes the need for periodic customer satisfaction metrics to monitor product
alignment with requirements and guide continuous improvement efforts.

Keywords: Attributes Based Costing, Customer Satisfaction.
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