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The Role of Total Quality Management in raising Brand Value (An
Analytical Research of the Opinions of a Sample of Administrative
Employees in the Men's Clothes Sewing Factory in Najaf)

A.L Mustafa Hassan Karim Al-Hamami

General Directorate of Education in Najaf Governorate - Educational Planning
Department

Abstract:

The current research seeks to know the role of total quality management in
raising the value of the brand. This is done by surveying the opinions of some of
the employees working in the men's clothing factory in Najaf Governorate. In
order to achieve the research objectives, the researcher used the comprehensive
inventory method, and distributed the questionnaire form to all administrative
employees working in the factory, whose number is (69) employees in various
departments of the factory. After collecting the questionnaire forms, the number
of returned questionnaires was (67) questionnaires, and after sorting and
reviewing them, the number of questionnaires valid for statistical analysis was
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(64) questionnaires. The statistical analysis of the research data obtained was
carried out using the program (SPSS V.22) . The researcher reached a number
of conclusions, the most important of which was that there is a positive and
significant effect of total quality management in raising the value of the brand
in the men's clothing factory in Najaf under stud.

Keywords: Total Quality Management, Brand Value and Men's Clothing
Factory in Najaf.
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