'y “‘*:-“‘ g1 ot et 01 ot bt X g0 fubitkd (ouilid] (F gl putudind] i) guibiigd Al d2 7
5'{' (@ (i[5 ) i) Al ol 1) g8 g il o 01 A0 g () [l 50m Aodn) Aol Ao ) B (07
) el il 38 Avan a3 (Al dadn) Aol 2515 5 i) A ) g -

(Al dieual) 4 A1) ) gBia Cra andail) o ghiil Al (3BY)) s cias

(B Al A 33 A yaall Jlal) o1aY) Cpaad A il g A paad) A g SIY) AaS gl B3 5o Al
gébﬂ\ LngA,ﬂ\ Sty
Fadilabas974@gmail.comeelall Caadll g ol ailaill 3,0 55/ 25l (ulae Juald s
Jabar.sahan@yahoo.com (elall sl g el aalaill )1 55 (pone (a2

aladl Sl el ail=ill 3 ) 5 T T
sgedld)

A (e e sSall Cajladll (& 40, S S all Gakai g0 o el ) Gl Caagy
Ot e Al Jae G jaa)) 8 Wl sl 3 5 SOV AS pal) il 3 e (el
il 88y Aol il saldl s Cabalaill s e s Alaia¥l s Aoalaic YU diexiall deddll 53 ga Sa
A ) Jae Cajlaall 8 Llla 5 ) giall Aanad) 83 g daal (3 43 8 s (3508 25a5 ) Canll il
oalasil ) Gl il oLl LS A g iSOV AaS sl T g La 81 55 on gl Aadill) 535 dlaal (g
pa) iy < Yl 2GS JYA e Aalidl cleaddls ¢ Y Gl pall Glead (e oDl Lia
580 IS G5 Jsl e gmaia IS0 el waily G jladll Al 55 iy Gand) Cilaasss
c@ydﬁch\cﬁ\‘)m“slcé‘)l\j Aaadll e Jsanll Gilel ja) dasui g ccanliall ¢l
aa gy daaddll Glleall deidl Laliy oDl dheidl Clogladl duas pad ol il
e 3, 5 ) shatall zal ull 5 3 5ea) s camd sal) g oDl Clalialy A padl Cilleal)
(ipadl Gl aany diexiall il sbeall (a1 855 Ay SV AaS sall S ae Jaladll

(s S G el 1oLl o gall s e ) Jgntl) Janll

L ¢ Aaball gl ¢ g S Cojeaall danall asa ¢y g iSIY) AaS all cdpalidal) cilall)
el

Evaluating The Quality Of Banking Electronic Governance And Its Impact
On Improving Banking Financial Performanc /A Case Study In The
Commercial Bank Of Iraq.

Fadel Abbas Daoud
Jabbar Sahan Issa
Hussein Ali Hussein

Summary:

The research aims to identify the extent of the application of e-government in
government banks, by identifying the impact of e-government applications
currently prevalent in the banks under study on improving the dimensions of
service quality related to reliability, responsiveness, safety, empathy and
material aspects. The results of the research indicated that there are fundamental
differences between the dimensions of service quality currently available in the
banks under study and the dimensions of service quality that must be available
according to e-government. The results of the research also indicated a low
customer satisfaction with automated teller machine (ATM) services, and the
services available through the Internet. The most important recommendations of
the research were the need for banks to provide the service correctly from the
first time and every time and in a timely manner, simplifying the procedures for
obtaining the service, responding to customer inquiries quickly, respecting the
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privacy of customer-related information, especially related to personal accounts,
and directing banking operations to customer needs. Providing computers,
hardware and advanced software capable of dealing with e-government
technologies, providing in-depth information security in all the bank’s
operations, and making the transition to the electronic bank’s reciprocal site.

Keywords: e-governance, service quality, electronic banking, exchange site,
customer satisfaction
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