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Abstract: The research seeks to demonstrate the extent to which the researched
individuals possess soft skills, in addition to identifying the level of importance of soft
skills and the extent of their variation in the scientific and humanities colleges at the
University of Mosul. The research problem crystallized in posing a set of questions as
follows: Do the instructors in the researched colleges possess soft skills? Is the relative
importance of soft skills equal for the instructors in the researched colleges? To answer
the research questions and achieve what the research seeks, the research has clarified
the descriptive analytical approach in presenting the theoretical intellectual framework
and processing the data through analyzing and interpreting it. The research community
was identified in the scientific and humanities colleges at the University of Mosul,
represented by its scientific colleges (College of Science, College of Administration and
Economics, College of Dentistry, College of Engineering) and humanities represented
by (College of Arts, College of Archaeology, College of Law, College of Education for
Humanities). To implement the practical and analytical aspect of the research, a random
sample was selected, amounting to (232) teaching staff in the scientific colleges and
(173) individuals from the humanities colleges. The questionnaire form was used as a
tool to collect data for the research. A set of statistical tools and methods were also used
for practical analysis. The research showed a set of results, the most important of which
was that the faculty members in the researched colleges possess soft skills in terms of
their dimensions, and soft skills are not equal in importance among the scientific and
humanities colleges. For the researched individuals, evidence that soft skills vary in
importance comes from some organizational scientific contexts. The research revealed a
set of proposals, the most important of which is that administrative leaders need to work
on enhancing soft personal skills, which include communication and leadership
qualities that form the basis for encouraging the work of a responsive and innovative
team capable of creativity amidst constant change.
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