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Abstract: With the rapid expansion of interactive artificial intelligence applications, intelligent
chatbots such as ChatGPT and Replika have become an increasingly significant part of individuals'
lives, particularly in psychological, social, and educational aspects. This research aims to analyze
the potential psychological impacts (both positive and negative) of these applications on users,
exploring how they affect social relationships and human interaction, emotional dependency on
Al, and how the effects of Al vary across cultures. This is achieved through a systematic review
of recent studies published in peer-reviewed journals between 2020 and 2024. Due to the novelty
of this phenomenon in the Arab context and the lack of reliable local field data, the study adopted
a theoretical analytical methodology, relying on an analysis of international scientific literature
that addresses the relationship between humans and intelligent chat applications in their
psychological, social, and emotional dimensions. The analytical results concluded that intelligent
chat applications have positive psychological effects, including alleviating feelings of anxiety and
loneliness. However, excessive use can lead to emotional dependency and social isolation. It was
also found that relationships with Al can take on deep emotional dimensions, reaching, in some
cases, one-sided romantic feelings. On a cultural level, studies showed variation among societies
in accepting this type of interaction, with Asian cultures appearing more open, while Western
environments displayed a degree of reservation. The research recommended the importance of
conscious and disciplined use of these applications and the necessity of integrating them into
educational and psychological contexts under specialist supervision, along with expanding future
field studies in Arab societies.

Keywords: Psychological Impacts, Social Impacts, Human-Al Bonding.
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