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Abstract

This study explains the impact of digitization on financial services and the extent of the
challenges and obstacles faced by financial institutions during this transformation. It also
sheds light on the requirements necessary to maintain the security of information and data
for the institution and the customer by adopting what is called cybersecurity in light of the
major technological revolution and its accelerating steps in the last three decades. With the
great development and the so-called fifth cognitive revolution, and in contrast, the
emergence of some individuals and groups that aim to hack accounts, manipulate and
control data, and attempt to steal customers’ capabilities by various means. What are the

ways to use financial digitization without getting into trouble?
What is the benefit to the customer through this transformation?

The real goal of this research is to leverage the tremendous technological advancements to
develop the financial sector and provide secure services to clients amidst the daily
fluctuations and changes in life across various sectors. It also aims to raise clients'
technological awareness to ensure proper use of technology, as ours is an age of knowledge
and data transfer, and the delivery of digital services and goods has become the foundation.
This requires expertise and awareness. Therefore, most governments of countries sought to
proceed with this transformation due to its great positive returns, and prepared plans to
establish communications infrastructures that are compatible with the new and emerging
changes as well. From a legal perspective, some laws and legislation have been established
to control the system's work in a professional manner and to avoid the path of cybercrimes,
which may sometimes reach the level of cyber terrorism. This is what raises the alarm
among users because they initially arise in secret and then their impact is devastating if they
occur, which spreads the loss of trust among customers. Therefore, companies must contract

with technology institutions to provide advanced systems, devices, applications, and
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protocols to protect data from hacking. We must also monitor and evaluate the extent of the
threat, the response method, and make appropriate decisions in a timely manner to avoid a

crisis.
Keywords:
Financial digitization, cybersecurity, account hacking, cybercrime, cyberterrorism
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