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Abstract:

The study aimed to highlight the role of artificial intelligence in banking risk management
by analyzing the reality of applying artificial intelligence technologies in private Iraqi
commercial banks. The study adopted the descriptive analytical approach. It was also
applied to the Economic Bank for Investment and Finance by formulating a questionnaire
on the subject of the study and distributing it to a sample of (100) employees in the bank
under study. By statistically analyzing the questionnaire answers, it became clear that
artificial intelligence applications had an important role in reducing banking business risks.
However, the actual use of artificial intelligence applications is still limited due to the
weakness of the technical and information infrastructure and the lack of specialists in this

field in the bank, the study sample. The study recommended the need to develop expertise
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in banking risk management through training courses for bank employees, in addition to
holding workshops that examine the latest developments in artificial intelligence

technologies in banking work.

Keywords: Artificial Intelligence, Banking Risk Management, Economic Bank for

Investment and Finance, Technical and Information Infrastructure
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