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ABSTRACT YW K

The study examines the effectiveness levels
of smartphone applications in shaping the
mental image of telecommunications
companies. It serves as a user survey, aiming
to determine how much users depend on
mobile and smart device applications. The
findings yielded various results, with the most
notable being the benefits respondents
experienced  from  using  smartphone
applications at different levels. Social media
services emerged as the most frequently-used
application, accounting for 24.3%. In second
place, respondents reported viewing movies,
television shows, and video clips—either
individually or while working—at a frequency
of 21.6%. Additionally, users expressed a
positive view regarding telecommunications
companies’ efforts to enhance their mental
image and serve the public. Users rated the
first rank for these efforts as "very good" at
28% and rated the second rank as ""good' at
26.6%..
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