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ABSTRACT

The research addressed the importance of
job satisfaction and the role of public
relations in achieving it within the endowment
offices. It relied on a field survey methodology
through a purposive sample of 116 individuals
working in various media outlets at the
headquarters of the Sunni Endowment Office.
The study reached several key findings, most
notably that the level of job satisfaction
among public relations practitioners is not
merely a feeling of comfort with the job, but
rather reflects employees' connection to their
institutions and their sense of achievement.
They also feel proud when performing tasks
with high quality and dedication. Public
relations performance is considered a major
factor in improving the work environment
and increasing productivity. It plays a vital
role in developing programs aimed at
enhancing communication channels between
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employees and management, as well as
offering workshops.
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