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Abstract :

Sustainable development in the current era is an important event that must be considered and paid attention to
because it contributes to protecting the planet from pollution and damage from companies operating in various
sectors. The core of its focus is to preserve wealth and natural resources from depletion and distribute them
equally and fairly between current and future generations, and this is what the Brundtland Commission
emphasized in its report issued in 1987. Accordingly, companies have an obligation under their social
responsibility towards society and the environment to address all aspects of sustainability, especially the social
dimension because the focus of this study. From this perspective, the purpose of this study is to propose a
framework for revealing the social dimension of sustainable development using the (GRI) standards in order to
help companies highlight their role and contribution to their sustainable performance by disclosing it to all

multiple stakeholders via sustainability reports.

Keywords: sustainable development, social dimension, Global Reporting Initiative.
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1- Introduction

Due to social, environmental, economic, and political developments, future generations, societies, and
decision-makers confront major problems. The world community embraced sustainable development as the
major development model towards the end of the 20th century to address the environmental catastrophe and
inequalities in global development (Baum, 2021). In the context of extensive scientific debate and international
cooperation, sustainable development has become increasingly apparent over several decades. Since
sustainability has political connotations in globalization, economic growth, environmental protection, social
justice, democracy, and the rule of law must be harmoniously integrated into the integrative vision of sustainable
development to ensure human progress (Cristian et al., 2015). Consequently, sustainable development has
become a widely recognized development model and the term employed by all international agencies and
conferences (Mensah, 2019). Three main components of sustainable development are environmental, social, and
economic ones. Nowadays, the social component is really important (Jasch & Stasiskiene, 2005). The success or
failure of a company is contingent upon its environmental practices, as companies are the driving force behind
economic expansion and play a critical role in environmental damage (Al-Tamimi, 2022; Wiredu et al., 2023).
Consequently, businesses have a responsibility to guarantee that all of their acts are environmentally friendly.
According to Palea (2018) and Scandurra and Thomas (2023), sustainability is defined as the capacity to
guarantee that the conditions for human well-being, such as safety, health, education, democratic systems,
participation, and justice, are distributed equitably among social classes. This is a particular interpretation of

sustainability from a social perspective.

Further studies indicate that social sustainability is the ability of companies to improve the human capital of
individual partners and so contribute value to the communities in which they operate by so raising their
community capital (Amoah & Eweje, 2024; Lee et al,, 2021). From this standpoint, disclosing social sustainability
is essential for companies because it provides valuable and appropriate information about their social
performance. Disclosing it in the sustainability report informs them that they are committed to sustainable
development and its goals. This will enhance their position and reputation in the market and attract more
investors and stakeholders. Others. Therefore, the importance of this study emerged through the proposed
framework for disclosing social sustainability (the social dimension) by the best widely used and widely used
Global Reporting Initiative standards, which help companies accomplish their mission of disclosing their social
performance. This study, which is regarded as a pioneering study in the field, also bridges the knowledge and

intellectual divide in accounting literature.
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2-Theoretical background

The theoretical framework is the main driver for understanding the terms mentioned in the study if the
theoretical framework is divided into three basic concepts, which are as follows:

2-1Sustainable Development

Sustainability has now become a term or concept used in conjunction with development to balance social,
economic, and environmental objectives (Hediger, 2000). The roots of sustainable development can be
discovered in the early eighteenth century when Von Karlwitz founded production based on his ideals. German
by origin, he was a tax accountant and mine superintendent. From an intergenerational, long-term viewpoint, he
addressed forest management in order to reach a more fair balance between resource consumption and return.
One slow-increasing resource is wood output. (Eskerod & Huemann, 2011; Morgenstern, 2007). The Brundtland
Commission's 1987 study on the World Conference on the Environment and Nature first proposed the modern
notion of sustainable development. This idea is described as progress that satisfies present wants without
endangering the capacity of the next generations to satisfy their own needs. This definition is rather common and
utilized in all spheres. (Golubeva, 2022; Tamimi, 2018; Tavakolnia, 2023). The issue of corporate sustainability
has been paramount since the inception of the twenty-first century, as it presents a constructive challenge in
economics and commerce that can be implemented in both the public and private sectors. As a result of the
growing demand and interest in transparency and accountability in sustainable development, managers are now
required to ensure that sustainable development is in harmony with economic factors. The environment and
antagonistic society are subjected to positive societal pressure (Karimi et al., 2023). Sustainability issues have
garnered significant attention in the present era, as they have become intricately linked to society and
organizations as a pertinent concept in the administrative decision-making process, accounting practices, and
reporting (Burritt & Schaltegger, 2010; Guidry & Patten, 2010; Windolph et al, 2014). According to the
researchers, sustainable development is a systematic process that aims to maintain the natural resources that
humans utilize in the production of essential products for various aspects of their lives and to optimize their
utilization while also considering the integration of all aspects of sustainability development. Economic,
environmental, and social factors are represented by their interaction.

2-2 Social Dimension

Improving the human condition in all spheres of life helps to highlight the social component of sustainable
development. The fundamental idea of this dimension is the effect of the economic unit on the social systems in
which it operates to enhance well-being and the means of well-being by achieving social justice in the areas of
access to health and educational activities, the status of safe standards, respect for human rights, the
development of diverse cultures, diversity, pluralism, and effective inclusion in decision-making (Algalbi &

Mansoor, 2016; Jahloul & Zahra, 2024; Klarin, 2018; Mostafa, 2021). Therefore, the objective of the social
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dimension is to ensure that the partners of the social contract receive equitable distributions of commodities and
services at both the local and global levels, in addition to providing all members of society with the necessary
training in the social and economic processes (Cristian et al., 2015). Social sustainability, according to Littig and
GrieRler (2005), is a social, organisational framework meant to reduce poverty. According to social sustainability
theory, poverty reduction should seek to reduce poverty within society's present environmental and economic
resource base rather than lead to unjustifiable environmental degradation or economic instability (Kumar et al,,
2014; Scopelliti et al., 2018). Social sustainability does not mean ensuring that every person has needs satisfied.
Still, its goal is to provide suitable conditions for every person so that they may satisfy their needs should they so
want. Anything that limits this capacity is seen as an obstacle and has to be fixed for people, businesses, or society
to reach social sustainability (Brodhag & Taliére, 2006; Kolk, 2016; Pirobon, 2019).

3-3 Global Reporting Initiative

The (GRI) has been the principal effort to establish a consistent format that companies can incorporate into their
reporting systems. lts objective is to create and disseminate sustainability reporting guidelines that are globally
applicable (Davidson, 2008; Hohnen, 2007). The Global Reporting Initiative is considered one of the most
essential and well-known bodies (organizations) for setting sustainability reporting standards for preparing
sustainability reports. It is the most widespread and widely used because it provides high-quality and appropriate
information to multiple stakeholders regarding economic, environmental, and social aspects and other
disclosures (Boiral, 2013; Karaman et al, 2021; Khan et al, 2023). The Global Reporting Initiative was
established in 1997 in Boston, United States, by the American non-governmental organization Coalition for
Environmentally Responsible Economies (CERES) and the Telus Institute (Amalia et al., 2024; Ariadi & Sundari,
2024; Yehezkiel et al,, 2023). The initiative was subject to numerous modifications at the commencement of the
twenty-first century. The observations and suggestions given by users helped the previously published
recommendations under the exposure draft to be examined and changed. Accordingly, the following updates
were issued. The first generation (G1) was issued in 2000. In 2002, the second generation (G2) was issued. At the
same time, the Global Reporting Initiative moved to Amsterdam in the Netherlands, while the third generation
(G3) was issued in 2006, after which the third generation was updated. The Global Reporting Initiatives issued
the updated generation (G3.1) in the year 2011, after which the fourth and final generation (G4) was released in
2013 (Khan et al., 2023; Odintsova, 2024; Vieira et al., 2021). In 2016, the Global Reporting Initiative transitioned
from the issuance of guidelines to the issuance of global standards for sustainability reporting. This move was
made easier by the collaboration of the Global Sustainability Standards Council and the Global Reporting
Initiative, which aimed to provide a common language that corporations and stakeholders, could use to report
economic consequences. Furthermore, this event is considered to be one of the most significant developments in

the history of the Global Reporting Initiative ever since it was first established (Ruger & Maertens, 2023; Torre &

Villiers, 2022).
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3- Methodological framework

The methodological framework is the organising and primary path of this study. It describes the reasons for
participating in it by describing the problem of the study, underlining its importance, outlining its objectives, and
defining the methodology that researchers took, which is according to the following :

3-1Problem of the study

Companies strive to always be at the top when evaluated by multiple stakeholders. To achieve this, compa
Companies aim to consistently achieve high rankings when assessed by various stakeholders. nies must remain
informed of all events and developments in their practical reality and the environment in which they operate.
Sustainable development is one of the critical events that happened in the current and previous centuries.
Therefore, companies must address this phenomenon for the sake of their continuity and reputation in society
and the environment, and to do so, they need an appropriate framework to disclose it, especially about its social
dimension or performance. Thus, these organizations encounter a genuine and pragmatic dilemma: How can
they proficiently disclose the societal aspect of sustainable development, and what is the suitable structure for
accomplishing this? What are the appropriate factors to examine while identifying this dimension? Hence, this
research addressed the issue encountered by organizations by presenting a framework for revealing the social
aspect of sustainable development based on the most reputable and commonly employed criteria, namely the
Global Reporting Initiative (GRI) standards.

3-2 Importance of studying

The significance of this study lies in its focus on sustainable development, a topic of utmost relevance in the
present era. Sustainable development aims to safeguard the planet and its resources from pollution, harm, and
mismanagement, which are prevalent in numerous industries. The primary objective of this study is to propose a
model that uncovers the social aspect of sustainable development according to the Global Reporting Initiative
(GRI) standards. This model holds significant value for companies as it assists them in disclosing their sustainable
performance, particularly in the social domain. By doing so, companies can improve their standing and market
worth in the eyes of relevant stakeholders.

3-3 Objectives of the study

The aims of this study are as follows:

1- Acquire knowledge on sustainable development, the social aspect, and the global reporting initiative.

2- Presenting a framework to uncover the societal aspect of sustainable development based on the criteria set by
the Global Reporting Initiative (GRI).

3-4 Study methodology

The researchers used the qualitative approach, which is appropriate for such studies because it describes the

phenomenon under study accurately and in-depth and finds the best appropriate solutions for it.
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4- Proposed Framework

The proposed framework is the most important aspect of this research because it assists businesses in resolving

the issue that affects them when it comes to disclosing the social component of sustainable development and the

criteria that are utilized in order to ensure that the most accurate information is provided to all parties involved.

As a result, the problem and idea behind this study came to be the design of the proposed framework, which

contributes to the resolution of their issues concerning the disclosure of sustainable social performance. In

designing the proposed framework, we relied on the most widely used and widespread standards, the Global

Reporting Initiative standards. The framework consists of (17) GRI standards and (73) requirements for disclosing

the social dimension, as shown in Table (1). This proposed framework represents the format of sustainability

reporting companies must adhere to when disclosing their performance related to social sustainability.

Table 1.

The proposed framework for disclosing the social dimension of sustainable development according to GRI

standards.

Disclosure report on the company’s social dimension

Standard code

Standard

Requirements that must be disclosed by companies

GRI1401

Employment

It must show the whole count and frequency of new hire appointments during the

reporting period together as well as their age, gender, and location-based breakdown.

By age group, gender, and region, the total number and percentage of employee

abandonments throughout the reporting period must be made public.

The corporation must report and categories the standard incentives offered to full-time
employees, excluding temporary or part-time employees, based on the significant areas
where the company operates. They are required to provide a comprehensive benefits
package that includes life insurance, healthcare, disability and incapacity coverage, child

care leave, retirement benefits, stock ownership, and other essential advantages.

The overall count of employees eligible for childcare leave, categorized by gender.

Total number of employees who took childcare leave, by gender.

The count of employees who resumed work after the conclusion of their child care leave,

categorized by gender.

The count of employees who resumed work at the conclusion of their child care leave and

have remained employed for a duration of 12 months thereafter, categorized by gender.

Analyze the rates of employees' return-to-work and retention after taking childcare leave,

categorized by gender.

GRI402

Relations between management

and workers

The minimal number of weeks' notice necessary to be given to employees and their
representatives before major operational changes that may have a significant impact on

them.

Organizations with collective bargaining agreements must disclose if they have notice time

and consultation and discussion procedures.

GRI403

Occupational Health and Safety

The occupational health and safety management system may have been implemented in

[ 57




Dhahir Habib Bahedh... Prof. Dr. Suhail Abdullah Al-Tamim Economic Sciences .. Vol 20" ... No 78 . SEPTEMBER 2025

response to legal regulations. If so, a list of requirements is provided or based on
recognized standards or recommendations relating to risk management or management.

systems. If so, a list of standards or guidelines is provided.

Explain the occupational health and safety management system's workers, activities, and

workplaces. List any excluded people, activities, or workplaces and explain why.
p ly peop p p Iy

Business-related risks, routine and non-routine risk assessments, and a hierarchy of
controls to eliminate and minimize risks, including how the company ensures the quality of
these processes and the competence of their implementers, and how the results are used to

evaluate and improve the occupational health and safety management system.

How to disclose work-related risks and dangers and safeguard workers from retaliation.

Explain policies and procedures for workers to leave unsafe work environments and

protect them from retaliation.

Description of work-related incident investigation processes, including hazard
identification, risk assessment, hierarchy of controls corrective action determination, and

management system improvement‘

Explain how occupational health services identify and eliminate hazards and reduce risks,

and how the organization ensures their quality and accessibility.

Explain worker participation and consultation in the development, implementation, and
evaluation of an occupational health and safety management system to give workers with

appropriate information.

If there are official combined management-worker health and safety committees, their
roles, frequency of meetings, decision-making authority, and any workers not represented

should be specified.

An overview of worker occupational health and safety training, encompassing general and
specific instruction on work-related dangers, hazardous actions, and hazardous

circumstances.

The company expands workers' access to medical and non-professional health care.

A summary of any health promotion services or programs offered to workers to address
significant non-work-related risks, including the specific health risks and how the company

enables access.

The company's strategy to prevent or mitigate significant negative impacts on occupational
health and safety directly related to its operations, products, or services through business

relationships and related hazards and risks.

If the company has implemented a legal workplace health and safety management system,
the number and percentage of employees and non-employee workers whose jobs and
workplaces are under company supervision and covered by this system or have been

internally audited or approved by a party must be stated externally.

If this report excludes workers, explain why and specify their types.

Data collection context, including criteria, methods, and assumptions.

Employees must disclose the number and rate of work-related injury deaths, serious work-
related consequences injuries (excluding fatalities) and their rate, recordable injuries, the

main types of injuries, and hours worked.
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All non-employees whose jobs and workplaces are under company supervision must
disclose the number of work-related deaths, serious work-related consequences injuries

(excluding deaths), recordable injuries, the main types of injuries, and hours worked.

Workplace hazards and their identification pose a risk of serious injury, including how they
were identified, which hazards caused or contributed to the severe injury during the

reporting period, and how a Hierarchy of controls is used to eliminate or reduce risks.

Rate are determined by the number of working hours, either 200,000 or 1,000,000.

All employees must be informed about the number of work-related deaths, recordable

cases, and key kinds.

All non-employees whose tasks and workplaces are under business supervision must
disclose the number of work-related ill-health deaths, recordable cases, and primary

categories.

Workplace hazards that pose a risk of ill health must be disclosed, along with how they
were identified, which hazards may have caused or contributed to ill health during the
reporting period, and the sequence of actions taken to eliminate or reduce these hazards.

The control hierarchy.

GRI404 Training and Education Average training hours per year per employee by category and gender.
Determine employee skill-improvement programs and help.
Percentage of employees by gender and category who had performance and career
development reviews during the reporting period.

GRI405 Diversity and equal The representation of persons belonging to several diversity categories, such as gender and

opportunities age groups (less than 30 years, 30 to 50 years, and older than 50 years), on the company's

management bodies, together with other relevant diversity indicators (such as minority or
vulnerable groups), will be assessed.
The percentage of employees for each category of employees in each of the diversity
categories, such as gender, age group, less than 30 years, from 30 years to 50 years, or older
than 50 years, and other diversity indicators when appropriate (such as minority or
vulnerable group).
The basic salary and compensation ratio between women and men was broken down
based on employee category and important operational sites.

GRI 406 Non-discrimination Total discriminatory incidents within reporting period.
The status of incidents and actions taken, including company-reviewed incidents and
remediation plans, with routine internal management audits and incidents that are no
longer subject to action.

GRI407 Freedom of association and Operations and suppliers that violate workers' rights to freely exercise unions or collective

collective bargaining bargaining may be exposed to significant risks depending on the type of operation (such as

a factory), the supplier, and the nations or regions where they are located.
The measures taken by the organization in the reporting period aim to support the rights to
exercise freedom of association and collective bargaining.

GRI408 Child labor High-risk operations and suppliers for child labour and hazardous activities.

Operations and suppliers at high risk of child labour occurrences, both in terms of kind

(e.g., factory) and location [country or region].
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Initiatives implemented by the organisation during the reporting period with the objective

of eradicating child labour.

GRI409 Coerced work Operations and suppliers at risk of coerced or forced labour occurrences depend on the
type of operation (e.g. factory), the supplier, and the country or region.

During the reporting period, the company took action meant to help to eradicate all kinds
of forced or mandatory labour.

GRI410 Security practices Proportion of security staff trained on company human rights policies and security
procedures.

Training needs also apply to other companies who supply security staff.

GRI1411 Rights of indigenous peoples Calculate the overall count of instances where the rights of indigenous peoples were
violated within the specified reporting timeframe.

The status of incidents reviewed by the company and remediation plans being
implemented or implemented, with responses reviewed through routine internal audits of
management and incidents that are no longer under action.

GRI412 Local communities The percentage of operations that involve community engagement, impact assessments, or
development programs, including participatory social and gender impact assessments,
environmental impact assessments and continuous monitoring, and public disclosure of
environmental and social impact assessment and program results, community needs-based
community development, and stakeholder engagement.

Identification of operations that have substantial current and potential adverse effects on
local populations, including the specific location of these operations and the severe
negative impacts they have or could have.

GRI413 Social evaluation of the resource | Social criteria-based percentage of new suppliers assessed.

Count of suppliers examined for social effects

The total count of vendors discovered to have notable actual and prospective harmful
social effects.

Found in the supply chain actual and possible harmful societal consequences.

Following the assessment, the percentage of suppliers identified with notable actual and
prospective negative social consequences committed to make changes.

The review revealed the proportion of suppliers with notable actual and potential negative
social impacts and partnerships with whom were terminated.

GRI1414 Public policy The aggregate monetary worth of the organization's financial and non-monetary political
donations, allocated based on the country of the recipient/beneficiary.

How to calculate the financial worth of any in-kind contributions, if applicable.
GRI415 Customer health and safety The proportion of significant product and service categories that undergo assessment to

enhance their health and safety effects with the aim of enhancing them.

the total number of incidents of non-compliance with regulations and voluntary rules
related to product and service health and safety during the reporting period, classified by

(fines, penalties, warnings, voluntary rules).

The organization is required to openly reveal any failure to comply with voluntary

[0
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regulations and rules, and this disclosure should be concise..

GRI416 Marketing and posters The company's procedures to identify products and services and place identification labels

on them require the following information: the sources of product or service components
and content, especially materials with an environmental or social impact, safe use, disposal,

and environmental and social impacts.

The percentage of significant product or service categories encompassed by these

procedures and the degree to which their adherence is evaluated.

Total number of incidents of non-compliance with voluntary regulations and rules by
reporting product and service information and placing identification labels on them,

classified by (fines, penalties, and warnings, voluntary rules).

Total incidents of non-compliance with regulations and/or voluntary codes related to
marketing communications, including advertising and promotion, classified by (fines,

penalties, warnings, voluntary code violations)

If the organization does not detect any instances of non-compliance with the voluntary

regulations and guidelines, this will be succinctly mentioned.

GRI417 Customer privacy Total customer privacy concerns, grouped by external party complaints for which the

company found evidence and regulatory body complaints.

Regarding the aggregate count of incidents involving the unauthorized disclosure,

misappropriation, or inadvertent misplacement of client data.

If the organization does not find any recorded grievances, it must provide a concise

statement acknowledging this fact.

4-1 Benefits of the proposed framework

This framework has benefits that help companies operating in various sectors to:

1-
2-

6-

It helps her to disclose her social performance due to her activities.

Assessing its social performance to know how it meets the requirements of sustainable development in the
social dimension.

It helps companies prepare sustainability reports, which provide helpful information to all concerned parties.
It enhances the company's reputation and value because, nowadays, investors and other parties are
interested in non-financial aspects such as environmental and social performance. Companies that provide
information about their non-financial performance become the focus of attention and attraction to investors.
This framework is a basis for researchers, academics, and professionals interested in studying social
performance and its impact on sustainable development because it helps them measure and evaluate social
performance.

It helps companies comply with environmental laws and regulations because it provides best practices and

information related to social performance and it gains that advantage by building it based on (GRI) standards

[
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5- Conclusion

Undoubtedly, a company's disclosure of its social sustainability results reflects its commitment to the community
in which it operates. By doing so, the company establishes institutional legitimacy and demonstrates its
responsibility in carrying out its activities.. Because companies operate within the social contract, they are socially
responsible in disclosing their sustainable social performance. There has become an incentive for companies to
disclose this performance to be attractive to investment and all other stakeholders and thus provide them with a
competitive advantage over other companies. Therefore, this current study reached the most important result,
which is the proposed framework for disclosing the social dimension of sustainable development by GRI
standards, which helps companies, disclose their sustainable social performance and provide the best
appropriate information to decision-makers and policymakers through the sustainability report prepared by the
proposed framework. This study recommends that companies apply this framework because of its many
advantages and benefits. It also recommends that the relevant government agencies oblige companies to disclose
their social performance, and this framework represents a model to help the concerned authorities in their
direction towards implementing sustainable development. It also recommends that academics and researchers
exert extraordinary research efforts and provide the best solutions and regulatory frameworks to disclose the

social dimension of sustainable development.

[72
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