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Measuring the Differences Between Emotional Intelligence and
Personal Intelligence in a Sample of Employees from the Basra
Directorate of Agriculture: A Comparative Analytical Study.

Asst. Prof. Zaid Sadiq Majid
University of Basrah / College of Administration and Economics / Department of Business

Administration

Abstract :

The study was conducted at the Basra Directorate of Agriculture, aiming to measure the differences
between emotional intelligence and personal intelligence, while determining their levels. The study addresses the
challenges facing the agricultural sector in managing human resources and improving the work environment, in
addition to understanding the differences in the intellectual and emotional capabilities of employees. Thus, the
study aims to bridge the knowledge gap by measuring these differences and identifying their impact on the
psychological and cognitive performance of employees. The study focused on two main variables: personal
intelligence, which includes self-awareness, independence in thinking and work, self-direction and self-esteem,
and self-modeling, and emotional intelligence, which involves self-awareness, self-management, social
awareness, and relationship management. A random sample of 175 employees from the Basra Directorate of
Agriculture was selected, and a questionnaire was distributed to them. The results showed that employees
possess a high level of personal intelligence, with a clear variation in their skills in independence and self-esteem.
It was also found that self-awareness was the most developed aspect in both personal and emotional intelligence,
and there was a noticeable decline in social awareness among the employees. The study recommended
improving emotional intelligence among employees by organizing training activities aimed at enhancing
empathy, understanding others, and relationship management, and focusing on improving social awareness

through workshops that develop active listening skills and understanding the emotions of others.

Keywords: Emotional intelligence, personal intelligence, Basra Directorate of Agriculture.
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