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Abstract

The current study aimed to analyze how artificial intelligence contributes to enhancing e-
governance and to understand the difficulties and concerns related to the rapid adoption of
artificial intelligence. The study sample was administered a questionnaire designed to
collect data and information, as well as to measure the strength of respondents' opinions and
responses. A descriptive analytical approach was used in this process. A five-point Likert
scale was also used. However, the researchers intentionally selected a sample of 123
administrative employees from the General Directorate of Education in Najaf Governorate,
out of a study population of (283). The study reached a set of results, the most important of
which are the following: There is a significant and statistically significant relationship
between artificial intelligence and e-governance. In addition, the effective impact of
artificial intelligence on e-governance varies depending on its three components (systems
and software, infrastructure and equipment, and human resource capacity). The study
concluded with a recommendation that the General Directorate of Education in Najaf
Governorate focus on enhancing artificial intelligence systems and programs and
strengthening human resources by training administrative staff and organizing seminars on

how to effectively identify and understand these systems and technologies.

Keywords: (Artificial intelligence, systems and software, infrastructure and equipment,

human resource capacity, e-government)
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