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Cm

Administrative Violations and Their Impact on the
Quality of Public Services in Al-Aziziyah City

Abstract

The study aims to shed light on violations of the master
plan in Al-Aziziyah City, particularly those affecting
residential lands and green spaces. It seeks to provide a
comprehensive overview of the nature, causes, and impacts of
these violations. To achieve this, the research employs a
combination of descriptive and analytical methodologies,
utilizing direct tools such as thematic maps related to urban
planning, alongside demographic statistics and data on the
types and numbers of violations. These data were integrated
with spatial maps to facilitate analysis and draw evidence-
based conclusions. The study reveals that the total number of
infringements amounts to 14,129 cases, distributed across
various neighborhoods of Al-Aziziyah City. Findings indicate
significant variation in the types, quantities, and spatial extent
of violations within the city’s master plan. The study
recommends continuous monitoring of violation cases,
imposing fines on violators—whether individuals or state
entities—enforcing relevant laws, and promptly removing
unauthorized constructions to improve urban management and
service delivery.
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