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Gap Study for the Requirements of ISO/IEC17025:2017 (case
Study in the Construction Laboratory of Maysan Oil Company)

Researcher Nawar Akram Kamel
Professor Dr. Radhi Abdullah Ali
College of Administration and Economics / Department of Business Administration

University of Basra /

Abstract :

This research represents a case study in the construction laboratory of Maysan Oil Company to show the gap
in meeting the requirements of the standard ISO/IEC 17025 : 2017 before and after applying the standard and
obtaining accreditation. Applying this standard to the work of laboratories is an achievement of high quality in
the work of the laboratory, and obtaining accreditation for the laboratory means official recognition of the

laboratory procedures and documentation of its quality.

The research adopted the items and paragraphs of the standard as an evaluation tool, according to a five-point
scale, and the evaluation was conducted in the construction laboratory - testing the bearing capacity of concrete
cubes, and the results of the practical application of the scale showed the amount of the gap before applying the

standard

. Keywords: Laboratory quality, ISO/IEC 17025: 2017.
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