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Integrated Marketing Communications in The Housing
Sector and The Nature of Targeted Messages for The
Public :An Analytical Study of The Facebook Pages of

Companies Implementing Residential Complexes.

Abstract

This study focuses on the main problem: "What are the
components of integrated marketing communications on the Facebook
pages of the companies implementing the Al-Atifiya, Al-Wafi, Al-Nakhla,
and Al-Hadi residential complexes?" This study attempts to identify the
components of integrated marketing communications on the Facebook
pages of the companies implementing the four complexes. The study
relied on a descriptive and analytical approach, combining a precise
description of the aspects and identifying their characteristics with an
analysis of the communication activities published during the period from
January 1, 2024 to December 31, 2024.

The aim was to monitor the communication components and
patterns and evaluate their integration and effectiveness. The study
population consisted of the official Facebook pages of these companies,
with the sample size set at 412 posts from these pages for the same period
above, given the rapid interaction and ease of access these media provide
to the public. The results revealed The study examined three main
components of integrated marketing communications (IMCs) used on
Facebook pages of companies implementing residential complexes:
advertising, public relations, and sales promotion. Advertising ranked first
at 68.7%, followed by public relations at 21.3%, and then sales promotion
at 10%, the lowest of the components. Based on the above, we conclude
that residential complexes rely on advertising as their primary marketing
tool, with less emphasis on public relations and sales promotion.

This indicates that marketing strategies focus on quickly
attracting customers rather than building long-term relationships or
offering ongoing promotions. One of the most important recommendations
for companies is to invest in modern promotional methods and integrate
them in a complementary manner, relying on IMC.The study hopes to
contribute to enriching the academic field of IMC, helping real estate
companies improve the effectiveness of their marketing communications
and strengthen their position in the real estate market.
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