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Employing Public Relations Strategies to Mitigate Tribal
Conflicts:
An Analytical Study of the Directorate of Tribal Affairs’
Page at the Iraqi Ministry of Interior

Abstract

This study aimed to analyze the content of the Directorate of
Tribal Affairs’ Facebook page, affiliated with the Iraqi
Ministry of Interior, to assess the effectiveness of public
relations activities in reducing tribal conflicts.

The study employed the analytical method and content
analysis tool, applying rigorous scientific standards to ensure
validity and reliability. The validity coefficient reached
96.88%, and the reliability coefficient using Holsti’s method
was 0.98, reflecting a high level of instrument reliability.

The results indicated that the page primarily relies on
awareness-raising and interactive content designed to build
bridges of trust between the government and  tribal
communities. The most frequent posts were related to law
enforcement, followed by social activities. The Directorate
mainly targets influential institutions and figures within the
local community.

The study concluded that the implementation of public
relations strategies contributed to increased engagement on
the page and helped enhance the Directorate’s image as an
institution supporting dialogue and tolerance.

The study recommended further development of the page’s
content to include more interactive initiatives targeting
various community groups, strengthening outreach to the
international community, and intensifying awareness
campaigns about the risks of tribal conflicts. It also
emphasized the importance of training the Directorate’s
media staff on the latest digital public relations strategies and
activating partnerships with civil society organizations to

promote social peace
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