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Abstract 
This study examines the impact of digitizing tax administration on tax performance, 

focusing on the General Tax Authority, Babylon Branch, as a case study. The 

digitization of tax administration has become a pivotal focus for tax authorities 

globally, including the General Tax Authority in Babylon. This transformation aims 

to enhance tax performance through improved efficiency, accuracy, and taxpayer 

compliance. The research explores how digital transformation initiatives, including 

automated tax systems, e-filing, and digital record-keeping, enhance operational 

efficiency, transparency, and revenue collection. A mixed-method approach was 

adopted, combining qualitative interviews with tax officials and quantitative 

analysis of performance metrics pre- and post-digitization. The findings reveal 

significant improvements in tax compliance, processing times, and error reduction, 

underscoring the critical role of digitization in modern tax administration. The study 

concludes with recommendations for further technological integration and policy 

adjustments to maximize the benefits of digital transformation in tax systems. 

Keywords: digitizing tax administration, tax performance, General Tax 

Authority- Babylon Branch 
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 ثالجا: ابعاد الأداء الضريبي 

 

 

 

 الجاٌب الميداٌي لمبحح: المحور الجالح

المبحث في اختبار فزضياث البحث مه خلال الكشف عه علاقاث الارتباط والتأثيز بيه  هذايختض 

 الزئيست والفزعيت:  بحثمتغيزاث ال

 فزضياث الارتباط اختبار اولاً: 

ارحباطاً معنىَا بمخغُز الاداء الضزَبٍ َزحبظ مخغُز رقمنت ادارة الضزائب 

 علاقت ارحباطعلً وجىد الخٍ نصخ واشخقج عنها الفزضُاث علً المسخىي الكلٍ لمخغُزٌ البحث،

، ححلُلاث معنىٌ لأبعاد رقمنت ادارة الضزائب )حقذَم الضزائب عبز الإنخزنج، الذفع الالكخزونٍ

من  الفزضُاث وحم اخخبار هذه البُاناث، الخقُُم الالٍ للمخاطز( فٍ المخغُز المعخمذ الاداء الضزَبٍ

وكالاحٍ: (SPSS v.26)خلال البزنامج الإحصائٍ 

 X X1 X2 X3 X4 

Y 

Pearson Correlation .853
**

 .725
**

 .717
**

 .761
**

 .694
**

 

Sig. (2-tailed) .000 .000 .000 .000 .000 

N 75 75 75 75 75 

**. Correlation is significant at the 0.01 level (2-tailed). 

 SPSS V. 26: من اعذاد الباحث بالاعخماد علً نخائج البزنامج الاحصائٍ المصذر
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 فرضيات التأثير اختبار ثاٌياً: 

β
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 ثاٌيا: التوصيات
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