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ABSTRACT:

The study aims at identifying the general level of job satisfaction for college staff in each of (Al-Maarif
University College) as a private college, and (University of Fallujah) as a public one, and the level of
arranging job satisfaction factors from the highest satisfaction to the lowest, which are (salary, work
relations job security, degree of empowerment, and social status) comparing between the two educational
institutions of the level of job satisfaction and the order of its factors. The research sample was a total
number of (103) staff members, with (51) members from the two departments (law and medical
laboratory techniques) at Al-Maarif University College, and (52) members from (College of Law and
College of Applied Sciences) at University of Fallujah. Using the questionnaire as a study tool and
arithmetic means are as a statistical means. Result show that the study revealed that the level of job
satisfaction of college staff in the two institutions was well above the hypothetical arithmetic mean (2.5),
as the arithmetic mean at Al-Maarif University College was (3.815), which is slightly higher than it was
at University of Fallujah, which reached (3.678). As for the factors of job satisfaction, it has been found
that they were ranked from the highest satisfaction to the lowest at Al-Maarif University College, where
the labor relations factor was in the first rank with an arithmetic mean of (4.186), followed by the
empowerment factor in the second rank (4.143) and then the social status factor. In the third rank (3.671),
the job security factor ranked fourth (3.575), while the salary order was in the fifth and last rank (3.506).
While the arrangement of job satisfaction factors at University of Fallujah was the empowerment factor
in the first rank with an arithmetic mean of (3.883), followed by the labor relations factor in the second
rank (3.805), followed by social status in the third rank (3.721), followed by job security (3.501), while
the salary factor was in the fifth and last rank (3.481). The study has presented a set of proposals and
recommendations to enhance the job satisfaction of staff members in educational institutions.
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