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Emotional Labor and its corre lahion to Employee Burnou

Assistant lecturer Etab Sabri Jalal Hamad / Middle Technical
University, Baghdad Institute of Technology

etab sabri@mtu.edu.iq

Abstract

The current study aims to identifu emotional labor among
employees, their in the work plac burnout, and the
differencesbetween emotional labor and burnout among employees
according to gender (males, females). It also aims to identifu the
correlation between emotional Ilabor and job burnout among
employees, based on a random sample of (200) employees. The
current study reached a set of results, including: that employees are
characterized by high levels of emotional labor and job burnout, that
there is no statistically significant difference in emotional labor and
job burnout among employees according to gender, and that there is
a statistically significant direct correlation relationship between
emotional labor and job burnout among employees. A number of
recommendations and suggestion were established.

Keywords: Emotional Labor, Job Burnout, Employees.
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